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ABSTRACT 

Spirituality in Cross-Cultural Counseling is about the experiences of an 

immigrant to Canada who became very curious about what she calls 

"the double standard" which seems to surround her. She is a part of a 

very large faith community because she is a mernber of the Roman 

Catholic Church which has over 960 million members world wide. Yet, 

she is stereotyped as being a member of a visible minority group and 

therefore marginalized in a society where 20% of al1 residents are 

foreign born and therefore immigrant. 

An urge for better relationship among and between the races of 

people ignited in her a desire to find evidence that there was 

spirituality in cross-cultural counseling relationships. She hoped that 

Cross-Cultural Counseling would reveal one way in which people who 

were culturally different could relate to each other without a tendency 

toward viewing other cultures with disfavor and a resulting sense of 

inherent superiority as she experienced while growing up. The 

environment chosen under which the data was acquired was the 

counseling environment as it was the belief of the researcher that it was 

in this environment where people were called upon to reveal 

themselves and to share their innermost feelings. 



This thesis explored the spiritual experiences between two 

persons (one a counselor and the other a counselee) who were of 

different cultures and were engaged in a counseling relationship. 

The research methods used in this study were phenornenological 

and qualitative. The former provided a systematic attempt to uncover 

and describe the interna1 meaning structures of lived experience and 

anything that presented itself to consciousness was potentially of 

interest to this research. Six participants provided their lived 

experiences which constitute the sample for this research. The 

researcher also added her personal experiences in Spirituality. 

The study has six chapters. Chapter I introduces the reader to the 

problem, the expectation and persona1 interest of the researcher in 

doing this study. Chapter II reviews the literature of three authors who 

are Karaban, (1990); Lee and Kane, (1992); and Koverola, (1992). 

Chapter III explores Spirituality under the sub-headings of (a) 

definition of terms used in the research; (b) author's experience in 

spirituality : liturgical practices; (c) highlight of the author's spiritual 

experience; (d) another influence on the formation of the author's 

spirituality and (e) explores cultural differences. Chapter IV provides 

the methodology. Chapter V provides the interview data, analysis and 

discussion. Chapter VI provides the conclusion and implications. 



The findings confirmed that there was a strong indication that 

while cross-cultural counseling enhanced spiritual experiences it also 

hindered spiritual experiences. In cross-cultural counseling spiritual 

experience was enhanced when the cultural/racial difference was 

recognized by participants as being wonderful when it taught about the 

diversity of creation. When a disparity between the counselee's race 

and the counselor's race was perceived this then became a negative 

force in cross-cultural counseling. It did permeate the relationship and 

destroyed the whole essence of the intent of cross-cultural 

relationships. 
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CHAPTER 1 

INTRODUCTION 

This research which I am about to describe was based on some 

observations I made during the past two years. 1 am an immigrant to 

Canada and 1 became very curious about the 'double standard' which 

seems to surround me. By this phrase 'double standard' 1 mean that on 

one hand 1 am a rnember of the Roman Catholic Church which has a 

worldwide mernbership of over 960 million people (Western Catholic 

Reporter, Edmonton 1996) which makes me a member of a very large 

faith community. On the other hand 1 am a member of what is 

categorically referred to as a 'visible minority group'. For the purpose 

of this paper the term 'visible minority' implies a person who is Black, 

African or Asian, a person who is not of Caucasian or Native origin and 

is also of a smaller cultural group. As a consequence of this status 1 am 

rnarginalized in a society which historically is predominantly immigrant. 

Edmonton is the home of many immigrants; 1 am one such 

immigrant. Census data from 1986 indicate that Edmonton is the 

second most ethnically diverse city in Canada after Winnipeg. "As of 



1986, one in 5 residents of Edmonton (over 120.000 people) was bom 

outside of Canada." (1986 Census of Canada). "In Edmonton and Calgary 

where most of the recent immigrants have settled, about 2096 of al1 

residents are foreign born." (Policy and Research Multiculturalism 

Sector: Statistic Canada 1986 Census). According to the Statistics Canada 

1986 Census Profile of Ethnic Groups, "the Ethnic origins of Albertans 

are British, Western European, Eastern European, French, Northem 

European, Aboriginal, East and South East Asian, Southem European, 

South Asian, African and other." 

The above named statistics confirm that 1 do live in a pluralistic 

society which is not homogeneous. Every ethnic group has its own 

customs which are peculiar to itself. Despite this diversity, it is my 

belief that from a theological perspective human beings are al1 one 

within the whole human family through creation. 

1 am a member of an ethnic group, 'Black', which opposes the 

racial segregation of human beings. I support cross-cultural 

relationships because 1 value the way cross-cultural relationships 

encourage interactions between individuals who are of different 

cultures. Through this interaction human beings may soon find out that 

we are more alike than different. We may also learn to enjoy and 

cherish differences and may find them stimulating and enriching. 

This urge for better relations among and between us has ignited 

in me a desire to seek evidence that cross-cultural relations could 



nurture in us a love which can allow us to live together with respect for 

one another in harmony and goodwill irrespective of our cultural 

differences. This is the thesis which has been investigated in this study. 

1 value the life of each individual regardless of cultural 

differences. We are al1 members of the human farnily and 1 believe 

that it is inhuman for sorneone to be marginalized in society and 

punished for being different as this puts limits on the development of 

such an individual. My Christian tradition teaches that we are al1 

created by the same God. We came into this world bearing nothing and 

we leave it likewise. D u h g  our earthly journey, learning to accept each 

individual as human, endowed with feelings and the capacity to suffer 

pain is of key importance. 1 choose the counseling environment in 

which to do this research because it is this environment where people 

are called upon to reveal themselves by sharing their innermost 

feelings. 

1 started this thesis with the expectation of finding Spirituality in 

Cross-Cultural Counseling. 1 wanted to investigate in cross-cultural 

counseling whether or not people can relate across the ethnic 

boundaries that al1 societies tend to use to divide and separate us. 



Persona1 Interest 

1 was born in the country that was known dunng the Colonial 

days as Bntish Guiana. Since the country attained its independence 

from Britain in 1966 there has been a change in  the spelling from 

Guiana to Guyana. The new name is the Republic of Guyana. Guyana is 

the only English speaking country in South America. 1 grew up in a 

very staunch Roman Catholic family comprised of my rnother, father, 

five sisters and two brothers. I was the third child in my family but the 

second girl, the eldest being a boy. My mother, father and elder brother 

are now deceased. 

I grew up under the shadow of Saint Bernadette. Being bom into 

a Catholic family rny parents were restricted as to what names they 

could give to their children. In those days children had to be given the 

names of Saints. I was given the name Bemadette after Saint 

Bernadette. According to the Catholic tradition, Bemadette Soubirous 

was a young girl of French origins who saw a vision of the Blessed 

Virgin Mary at Lourdes on February 11, 1858. 

John J. Delaney, author of the Dictionarv of Saints, (1980) gives 
this account: 

Marie Bemadette Soubirous was born at Lourdes, France, on 
January 7, 1844, the oldest child of miller Francis Soubirous and 



his wife. Louise, she was called Bernadette as a child, lived in 
abject poverty with her parents, . . . and (she) suffered from 
asthma. On February, 11, 1858, while collecting fire-wood on the 
banks of the Gave River near Lourdes, she saw a vision of the 
Virgin Mary in a cave above the riverbank. Her report provoked 
skepticism, but her daily visions of the Lady from February 18 
through March 4 drew great crowds of people. Despite great 
hostility on the part of the civil authorities, she persisted in her 
daims, and on February 25 caused a sprhg  to flow where none 
had been before. On March 25, the vision told her it was the 
Immaculate Conception and directed her to build a chape1 on the 
site. In 1866, she became a sister of Notre Dame at Nevers, and 
she remained there until she died at Nevers on A p d  16, 1879. 
Lourdes soon became one of the great pilgrimage centers of 
modem Christianity, attracting millions of visitors. Miracles were 
reported at the shrine and in the waters of the spring, and after 
painstaking investigation the apparitions were ecclesiastically 
approved. Bernadette was canonized in 1933 by Pope Pius XI. 
(529). 

Having been christened with this name Bernadette, 1 was 

expected to be a good girl. 1 was expected to foliow in the footsteps of 

Saint Bernadette. 1 was expected to obey rny parents, to respect grown 

ups, never be rude, never talk back to my elders, never argue with 

anyone. I was expected to live my life by following the Ten 

Cornmandments. 

1 grew up valuing the life of every individual as a gift from God. 

As a teenager, 1 demonstrated my love and concern for people by 

making regular visits to the lonely, the shut-in and the elderly who L 

knew were living alone. 1 did not restrict my visits to the elderly of my 

ethnic group. There was a substantial number of Portuguese families 

living in my community, so 1 also visited the elderly of this group. 1 



would converse with them and just give them an opportunity to speak. 

In retum, 1 experienced feelings of joy and contentment within myself 

when 1 did these acts of charity. This confirmed in me that 1 was doing 

something that was worthwhile as 1 knew that my visits were 

appreciated by those people whose lives 1 had touched. 1 soon 

developed the ability to care for people and to be compassionate 

towards others regardless of their ethnic group. 

This concem and caring for people has remained with me 

throughout these years of my life. As a consequence of this, 1 always 

have feelings of hurt within me whenever 1 hear of people suffering 

because of their racial or ethnic origin. 

Attending to the church's business was a major source of activity 

for my family. As a member of the family unit, it was mandatory as 1 

became of age to receive the appropriate Sacraments of the church. 

These Sacraments served as a proclamation of my faith in the Roman 

Catholic church's teachings. The Sacraments which 1 received by the 

age of ten were Baptism, Penance, Holy Communion and Confirmation. 

As 1 became older, 1 joined the church's choir and the girls' sodality. 

The sodality is an association for young girls who had received the 

Sacrament of Confurnation. There we learned how to be 'soldiers' of 

Christ. This included becoming involved in carrying out various church 

ac tivi ties. 



1 had entered my fifth year after birth. At that time of my life. it 

was the policy of Our education system that al1 children must start their 

primary education at five years of age. My parents had talked about 

enrolling me in the neighbourhood school, Malgre Tout Catholic school. 1 

was aware that my parents were making plans to take me to this school. 

The day pnor to this event 1 recall lying in the fetal position on 

the floor of our living room. As 1 lay there in this fetal position, a very 

strange and temble feeling over took my entire body. 1 became very 

scared and anxious. 1 worried about what the teachers in the school 

would look like. This feeling ovenvhelmed me. It was certainly a crisis 

in my life at this young age of five years. I was deeply afraid that the 

teacher would look entirely different from me. 

During my childhood years I realized that there was one place 

where the people did not seem to be the same as me. 1 became aware 

that my parish priest who lived in the presbytery and the Bishop whom 

I saw about once every four years when he came to the parish to 

administer the Sacrament of Confirmation, were not the same as me. 

I saw my parish @est as a very pnvileged person by virtue of 

his position. He had charge over me and al1 the other parishioners. For 

me, I saw God through him. He was the visual representation of God 

and my being in his presence was the closest opportunity 1 had of being 

in the presence of God. the Almighty and powerful Being. This feeling 

in me of my parish priest being a Superior Being was reinforced by al1 



the religious images, pictures and statues which were imported into 

Guiana from England, for me and al1 the other parishioners to worship 

and adore. 1 worshipped and adored all the white statues and 1 

assumed that 1 was praying to a white God. 

In rny parish where the parishioners were predominantly people 

of Afrkan heritage, the piest  who had charge over me was always a 

white male who usually came from England. His accent was different 

from mine (although he spoke English) and he never looked like me. As 

a matter of fact he was always something of a curiosity in the parish 

and he carried an air of superiority about him. Thus, it was easy for me 

to associate him with God or being godlike, sornething that 1 aspired to 

become. 

There is no doubt that I believed that God was made in the image 

and likeness of my parish priest. He was the Holy One as 1 could not 

question my parish priest on any aspect of the church doctrine, because 

to do so meant that 1 had committed a grievous sin. 1 had to obey and 

worship God, as He was always a jealous God. 

In order to be a good Catholic, I followed blindly whatever 1 was 

told by the priest. 1 had absolutely no choice. 1 was stripped of any 

resemblance of power. To compensate for this, 1 became one of the 

doers in the parish. 1 was conditioned to love doing things for the love 

of God* 



It is  my belief that the patriarchial structure which was part of 

my life was used as a means of keeping rnyself and other parishioners 

powerless. Repeatedly, a new pnest was comrnissioned to the parish as 

soon as the Bishop felt that the parishioners were familiar with the 

current priest. This was a contentious point for members of the parish. 

I do recall my mother fretting about this process. She would Say with 

some frustration in her voice, "We have only just gotten to know Father 

and the Bishop removes him." 1 also felt anger within me at the 

constant change of pnests as 1 had to start the cycle al1 over again to get 

acquainted with another stranger who exuded the power of God upon 

me. Adhering to this structure reinforced the plight which 1, along with 

other parishioners faced. We were of no importance in this patriarchial 

structure. We were relegated to the role of sheep or followers. 

The relational framework between the priest and the parishioners 

was unimportant to the hierarchy as w e  were not perceived as sharing 

in the persona1 or spiritual authenticity of the priest. This person who 

was a stranger to me and other members of the church was the only 

figurehead among us. He was answerable only to the bishop who could 

be stationed many kilometers away from the parish. Thus the local 

priest held absolute power over us. 

This style of leadership kept the other parishioners and myself in 

Our place. This place was surrounded with great walls of authority 

which 1 took for granted as 1 was brought up to respect authority. To 

put this another way, we were al1 expected and required to respect the 



person who wielded authority and in this parish this person had always 

been a white male priesr from a foreign land. 

At that eariy age, 1 knew no better. I did not know that this 

stranger was brought into my environment with a leadership style 

which ensured that I was controlled. 1 was controlled through my 

learned piety. Being a pious person, I never wanted to do anything that 

would displease God, as 1 believed that for me to question or displease 

the priest was equated with me displeasing God. 

My adherance to the dogmas and rituals of church life were al1 

that I needed to keep me faithful to God. The reward for such 

adherence and obedience was the promise of being in heaven with God 

for al1 eternity. For me to do otherwise would cause me to experience 

damnation in hell's fire in the Company of Satan. This was not an 

attractive prospect for me. Moreover, I see the power of this type of 

theology in the disempowering of the persons who receive the message. 

The other members of my parish and 1 were disempowered by the 

bearer of the message of damnation. This only led to servitude. 

My experience of being cast in that fetal position at five years of 

age indicates to me that I was starting to react to the loss of power as a 

human k i n g  which would be extended dunng my growing years. 1 was 

being disempowered as a human being as the impiicit theology which 

was being fed to me was that God was white and that white people 



were superior. Black people were different from God and had to obey 

the teachings of the white man to become a child of God. 

As a consequence 1 have often felt disempowered. As a means of 

rising above this feeling of helplessness, 1 decided to study theology. 1 

see this as a natural progression in rny development. It has offered me 

the opportunity to break out of the barriers which formed the bedrock 

of my early development. With theology I can listen to other points of 

view, give my points of view and feel free to question my own belief 

without feeling guilty that 1 am committing a sin. 1 no longer imagine 

God as merely a bigger-than-human white male. 

Having been born and brought up in a British Colony where the 

culture of the 'other' was perceived to be better than the culture of the 

local people, I grew up being isolated from my own culture and further 

more, not being integrated into the culture which was held out as being 

the superior one, as 1 was the one perceived to need ministenng to. 

Thus, my persona1 interest in this study, stems from knowing that the 

relationship between my pastor and myself was of a cross-cultural 

nature. It is for me to discover one way in which people who are 

culturally different can relate to each other without a tendency toward 

viewing other cultures with disfavor and a resulting sense of inherent 

superiority as 1 experienced while growing up. 

1 am no longer the 5 year old curled up in a fetal position. From 

my own experience, I believe that people can corne together with love 



in our hearts, respect and concern for each other and out of this a 

spiritual feeling can be assured. This in turn can transform us into 

caring individuals thus enabling us to Iive in harmony and goodwill 

towards a11 of hurnan kind. 



CHAPTER II 

This review of relevant literature will identify what other 

researchers have noted. There are a variety of approaches, methods 

and viewpoints that others have brought to these questions on cross- 

cultural relationships. However, 1 discovered that very little research 

or background material seems to be available within the field of 

enquiry "Spirituality in Cross-Cultural Counseling" which this research 

had set out to investigate. Nevertheless, 1 found the articles which I 

reviewed to be pertinent to cross-cultural relationships. 1 also believe 

that these material spoke to my heart as 1 had a gut feeling that the 

authors were speaking about what we could achieve if we could be 

open to respecting each other just for being born a member of the 

human race. 1 did identify with their passion for relinquishing the 

obstacles that create barriers which keep us apart. The authors of the 

articles are Roslyn A. Karaban (1991), D. John Lee and Mark Kane 

(1 W 2 ) ,  and Catherine Koverola (1 992). 

Roslyn A. Karaban author of "The Sharing of Cultural Variations." 



h e  Journal of Pastoral Care 45 (Spnng 1991) : 25-34, has a PhD. and 

is Assistant Professor of Ministry Studies at the Graduate School of 

Theology and Ministry in Rochester, New York. She pointed out that the 

sharing of cultural variations was desirable and important for self 

knowledge and self growth to occur. 

According to Karaban, in matters of cross-cultural relations a 

person or group who relates to another person or group through 

sympathy would be setting themselves above the other individual or 

group. This process she said establishes a very lopsided basis for 

sharing. 

Karaban suggested three aspects of sharing cultural variations. 

The first aspect was Interpathy; the second Dialogue, and the third 

Action. 

Karaban described Interpathy as (1) an intentional and affective 

experiencing of another person and (2) a cognitive envisioning of the 

other person's thoughts and feelings. According to Karaban interpathy 

enabled a person of one culture to cognitively and affectively enter a 

second culture. This process allowed the person to perceive the culture 

and respect it as their own. This, she said was a cognitive and affective 

envisioning of their thoughts and feelings even though the other 

person's thoughts might originate from another process of knowing; or 



even though their values may grow from another frame of moral 

reasoning and their feelings may corne from another fouadation of 

assumption. 

To process interpathy Karaban suggested that one has to practise 

three stages. The first stage was to know more about the culture; the 

second stage was to understand what you know about the culture and 

the third stage was to communicate your understanding of what was 

going on. 

The second aspect of sharing cultural variations Karaban 

suggested was Dialogue. According to the author, if we approached 

dialogue as culturally aware, culturally effective people who will 

employ interpathy as a basis of conversation, then the different views 

may be expressed, listened to and understood by the various people 

participating in the dialogue. 

Karaban gave five conditions which were essential to sharing as 

dialogue. They were (1) Dialogue can occur if both persons enter into 

the relationship with a basic respect for each other. (2) Dialogue can 

occur if both persons have a clear awareness and understanding of the 

basic assumptions that they bnng into the relationship. (3) Dialogue can 

occur if both persons are genuine in the interaction, sharing or 

relationship. (4) Dialogue can occur if both persons are open and 

welcoming in the relationship. (5) Dialogue can occur if both persons 

are willing to listen to the other person by using the skill of interpathy. 



1 see interpathy as another word for active listening; a ski11 which is a 

basic requirement for counseling. 

In describing her third aspect of sharing cultural variations 

Karaban moved beyond individual dialogue to broader actions. She 

saw action emanating from dialogue as mandatory in establishing 

justice for the poor, the oppressed and the marginalized. She saw a 

need to look at the larger picture and to take stock of larger issues. For 

her, "the real issue is how do Our personal agendas and goals fit into the 

scheme of larger issues that confront the globe as a whole." (34). 

Karaban cautioned that any human culture or group absolutizing 

itself and its needs or goals at the expense of others or nature 

undermines the integrity of creation and thereby becomes self- 

destructive. 

D. John Lee and Mark Kane are the authors of "Multicultural 

Counseling: A Christian Appraisal." Journal of PsychoIo-v and 

Chr i s t i an i t~  11 (Winter 1992) : 317-325. 

D. John Lee who has a Master's degree in counseling psychology 

and a Ph-D. in cognitive psychology is a Professor and Part-time clinical 

intern at Mental Health and Psychological Services in Grand Rapids 

Michigan. 



Mark Kane who has a Master's degree in Religion is also a licensed 

social worker and a clinical psychology Ph.D. candidate working in 

Comrnunity Mental Health and PsychoIogical Services, Grand Rapids 

Michigan. 

In their article on Multicultural Counseling, the authors assert 

that an encounter with a different culture can only be an opportunity 

for dialogue and empowerment if a counselor was willing to "listen." 

especially to what another culture had to Say about health and healing. 

They further state that counselors should understand and respect the 

culture or ethnicity of their client. Furthemore, counseIors should be 

able to adjust their techniques and/or be willing to form partnerships 

with healers from or persons familiar with the client's culture. 

For these authors, multicultural dialogue happens when people 

from different cultures listen and speak to one another for the purpose 

of mutual understanding and constructive interaction. This process 

implied that counselors must be willing to suspend and change their 

assumptions about what is healthy and how it is achieved. 

Lee and Kane identifîed ten ground rules for interreligious 

dialogue. a11 of which they said can apply to inter-ethnic and cross- 

cultural dialogue. The rules were (1) The primary purpose of dialogue 

is to change and grow in the perception and understanding of reality 

and then to act accordingly. (2) Dialogue must be within as well as 

between culturaYethnic communities. (3) Each participant must corne 



to the dialogue with cornplete honesty and sincerity. (4) Each 

participant must assume a similar complete honesty and sincerity in the 

other partner. (5) Each participant must define himself and be able to 

recognize herself in the interpretation. (6) Each participant must corne 

to the dialogue with no hard-and-fast assumptions as to where the 

points of ciisagreement are. (7) Dialogue can take place only between 

equals. (8) Dialogue can take place only on the basis of mutual trust. 

(9) Persons entering into dialogue m u t  be at least minimally self- 

critical of both themselves and their own cultural/ethnic tradition. 

(10) Each participant eventually must attempt to experience the 

partner's culture or ethnicity from within. 

These authors described culture as the vehicle of God's revelation 

and incarnation. They said that our understanding and relationship 

with God was through a cultural context, and the mere presence of 

cultural diversity revitalizes Our context. Cultural diversity disarmed 

any attempt we may have to ideolize a single context as God meets 

people in their life situations and al1 people were in a particular cultural 

and historic context which was constantly changing. For these authors, 

linguistic and cultural diversity is a condition of creation which invites 

the created to recognize their Creator and diversity reminds us that the 

cultural forms that God uses and we use to understand and relate to God 

are not gods. 

Lee and Kane assert that there were two safeguards which were 

built into creation to prevent any particular culture from making the 



claim that their culture is God's culture. The first safeguard was the 

reality of cultural diversity and the second was the Holy Spirit who does 

not prefer one culture over another. According to these authors, 

Christians must carefully listen to and watch their culture and other 

cultures to discern the presence of Jesus. But they exhort, at the same 

time, Christians must resist tuming the cultural forms God uses and 

through which they relate to God into idols. 

Lee and Kane caution that the consequence of a human 

community without diversity, linguistic or otherwise, is a community 

which cannot recognize its own limitations. It is a community which 

thinks that nothing they plan to do will be impossible for them. 

Diversity therefore, thwarts the tendency for communities to begin 

worshipping themselves and what they have created. It also challenges 

a cornmunity to evaluate what it  believes to be the source of its 

common unity. These authors see the presence of the Holy Spirit as 

being God's means of unification, and "Christ's presence does not imply 

the destruction of linguistic diversity. . . . , one sign of God's presence is 

that cultural barriers corne crumbling down." (3 19) 

Indeed, according to Lee and Kane when we encounter people who 

are different from ourselves, we do not automatically assume that our 

role is to assist them to be more like us. They Say that as Chnstians, we 

try to seriously Iisten to different cultures in order to relativize 

ourselves. Conversely, when we encounter other cultures as Christian, 



we are made aware of Our limited conceptions and have an opportunity 

to share and meet Christ in fresh ways. 

Catherine Koverola's article was the final one which 1 reviewed in 

this paper. She is the author of "Counseling Aboriginal People of North 

America." Journal of P s ~ c h o u v  and Christianitv. 11 (Winter 1992) : 

345-357. 

Catherine Koverola received her Ph.D. from Fuller Theological 

Seminary. She is an Assistant Professor in the Department of 

Psychology at the University of Manitoba. She provides psychological 

services to a number of isolated communities in Northern Manitoba. 

Her own ethnic background is Finnish. 

Koverola pointed out that in the Aboriginal culture, "Nature is a 

manifestation of the Creator." The spiritual aspect provided guidelines 

on how one was to live in harmony with the Creator, with community 

and with oneself. She saw spirituality as being central to the Aboriginal 

culture as it called the individual into reconciliation directly with the 

Creator. Suffering, she said, in the Aboriginal world view refiected 

imbalance and was a deviation from the harmony intended by the 

Creator. "When one is in harmony with creation, one is in harmony with 

the Creator and thus at peace with oneself and with the whole tribe." 

(348). 



1 saw this form of spirituality being particularly important in 

Navajo tradition where "The Beauty Way" is about balance and harmony 

and what we would call sin they see as a breaking of harmony. What 

they perceive as balance we (Christians) call love of God, neighbour and 

self. 

The author stated that Aboriginal people approached life from a 

wholistic perspective in which the spiritual, physical, mental, and 

emotional needs of the individual must be balanced. Harmony within 

the family and community was also of importance. "Imbalance in any 

of these areas leads to problems within oneself as well as in relationship 

to others." (349). 

Koverola declared that the spirituality of Aboriginal people can be 

experienced as threatening to counselors who were strongly committed 

to the Christian world view. She summenzed the Christian world view 

in the following way: "Suffering is a part of the human condition. 

Human beings have fallen from grace. They are by virtue of being 

human, separated from God and thus imperfect." (353). Suffering. she 

said in a Christian world view refiected the fallen and imperfect state of 

creation after the fall. Within the Christian world view the community 

of faith provided the context in which reconciliation and the alleviation 

of suffering was experienced. "Christianity teaches that Jesus Christ is 

central to Chnstianity. Christ is the way, the truth and the life and 'no 

one cornes to the Father but through the Son'." (354). 



Koverola pointed out that Aboriginal spirituality differed 

substantively from Christianity. She said that in the Aboriginal world 

view, suffering reflected imbalance and it was a deviation from the 

harmony intended by the Creator. According to the Aboriginal world 

view. with the respect to the alleviation of suffering, healing ultimately 

cornes through the Creator. In this world view, individuals must 

assume responsibility for their actions and they must be accountable to 

the community. Aboriginal spirituality does not hold out Jesus Christ as 

the only way of salvation. In fact according to Koverola Jesus Christ is 

not part of Aboriginal spirituality. Their spirituality calls the individual 

into reconciliation directly with the Creator. 

Koverola declared that the spirituality of Aboriginal people can be 

experienced as threatening to counselors who were strongly committed 

to the Christian world view. She cautioned that the counselor can deal 

with the threat by diminishing the Aboriginal person's spirituality and 

cast it off as a pagan religion. As a consequence of this process she said 

that the Aboriginal person was then viewed as one who needed to be 

converted. This approach she declared followed from the oppressor 

model to which Aboriginal people have been subject since the arriva1 of 

the Europeans who considered the Aboriginal world view inferior and in 

need of change. This belief she said, led historically to the Christian 

Church in North America playing a key role in the devastation of 

Aboriginal culture and spirituality. "The church has been at the 

forefront of conquenng so called 'savage people.'. . . The spirituality of 



the Aboriginal people was completely disrespected. Instead, they were 

viewed as unbridled savages needing to be converted." (353). 

The alternative that Koverola proposed was one of respect for the 

Aboriginal person's spirituality as a manifestation of God's work. She 

said that the counselor had the option of approaching the Aboriginal 

person's spirituality from a position of mutual respect; by upholding the 

Aboriginal person's own form of healing as a gift from the Creator. In 

doing this, "the counselor validates the client's worth." The author 

urged counselors to strive to respect that which was sacred to the 

Aboriginal person as "healing is consistent with the culture and values 

of the counseled and not necessarily those of the counselor." 

The author went on to Say that it was not uncommon for non- 

Aboriginal individuals to respond to the oppression of Aboriginal people 

with misguided sympathy. This she said, oppressed people do not need. 

She viewed sympathetic counseling as another tool of oppression. The 

author also stated that sympathetic counselors approach Aboriginal 

people as completely inept and in need of the counselor's relationship. 

She further stated that these counselors typically view Aboriginal 

people as inferior. This view, the author stated, perpetuated the 

disempowerment of the Aboriginal person. 

Koverola' s alternative to this view is the non- Aboriginal counselor 

who responded with empathy, which she said "is the capacity and 

desire to share another person's suffering, (it) does not corne out of a 



sense of superiority but rather out of a respect for the dignity of al1 

human beings." She further stated that human suffering had no cultural 

barriers; that empathic counselors care for Aboriginals as human beings, 

working together towards healing and wholeness. 

There are questions which mise when al1 counselors perceive 

themselves as valuing the dignity of al1 people and al1 counselors claim 

to be empathic and respectful. Some of these questions are: How can we 

recognize our own racism? How c m  we assist counselors to recognize 

their racism? How can we change our attitudes? These are questions 

which this research raises but will not address. 



CHAPTER III 

SPIRITUALITY 

Definitions 

The following definitions I have adopted from the Webster's Third 

New International Dictionarv Of The English Language. (1986). I have 

also used other definitions which 1 find particularly appropnate for this 

study. While there are other definitions in common usage these 

definitions will inforni this research. 

The term client or counseIee is used in this paper to mean a person who 

uses the services of a professional counseling person. 

Counselor is used to denote a person who is trained to give guidance on 

personal, social. psychological or spiritual matters. 

Counseling is a process of assisting and guiding the personal growth of 

clients, which is done by a trained person on a professional basis. For 



this enquiry, the counseling is not restricted to any one specific 

interchange of opinions. 

Cross-cultural refers to the interaction between persons who are of 

different cultures. Culture is used to denote the customs and 

established practices which pertain to a human group. 

Ethnic refers to people who are distinguished by race and culture. Race 

means a division of human beings possessing traits that are 

transmissible by descent and sufficient to characterize it as a distinct 

human type for example Caucasian and Negro. 

Spirit means the active essence of the Deity serving as an invisible and 

life-giving or inspiring power in motion. Deity means Supreme Being. 

Spiritual pertains to the sou1 or spirit or  inner being. It is relating to. or 

coming from the intellectual and higher endowments of the mind. 

Spirituality refers to the quality or state of being spiritual. It also 

refers to something having a spiritual as distinguished from a worldly 

o r  material character. 

Sou1 is used to denote the immortal part of hurnan beings having 

permanent individual existence. 



Persona1 Experience in Spirituality: 
Liturgical Practices 

This study presented me with some persona1 challenges. It 

pushed me to examine my own spirituality. As 1 listened to my 

participants reflect on their spirituality, I became aware that somehow, 

I did not have a spirituality about which 1 felt cornfortable. In writing 

this study it became clear to me that 1 had to share my spirituality 

which 1 had tucked away in my subconscious mind. 1 must clear the air 

in order to be present in what I had set out to do with this study. This 

process allowed me to "uncover and describe the structures, the interna1 

meaning structures of (my) lived experience." (Van Mahen 1990). 

My concept of spirituality had its early beginnings in the Roman 

Catholic Church. Attending church services such as the Mass, making 

rny Confession, receiving Holy Communion, attending Benediction 

service, saying the Rosary and attending Novena were al1 central parts 

of my life. These services folIowed a pattern so each service had its 

own process whenever it was held. Mass was held every day, 

Benediction every Friday and Sunday evenings; the rosary was said as 

often as possible; Confession had to be done at least once a week, 

Communion was taken whenever I attended Mass provided that 1 was 

in a state of grace. Being in a state of grace means that 1 had to have 



made the sacrament of Confession at least once a week. Novena was 

held whenever the priest felt there was a need for it. However, there 

was one special novena which was held on nine consecutive momings 

before Christmas. The time of this service was five a.m. and 1 always 

found this to be very harsh as ocasionally I became inattentive as 1 

would nod during the service. 1 viewed my spirituality as being 

focused solely on attending to liturgical practices. 

These services al1 had their special prayers and these prayers 

were provided for me. Thus I did not offer my own prayers during 

these services; the prayers which 1 said were provided for me by the 

liturgy. It was the responsibility of the saints and angels to whom 1 

prayed to take my supplications (petitions) to God. One of the reasons 

for their intervention was the perception that there was a barrier 

between myself and God which I could not cross because I was a sinful 

person. The sense of a barrier between me and God was about the 

operative theology underlying the liturgy. Reflecting now on the 

meaning of this barrier to me, I do sense a feeling that this barrier was 

a cultural one. There was nothing in the liturgy that included my race of 

people. These saints and angels to whom 1 prayed were perceived to be 

"white". Statues were placed in the church to remind me of that. These 

statues were al1 white in color and a great proportion were of the 

female gender, al1 with a serene countenance. Thus 1 was like the 

angels (female) and unlike the angels (black) in my sense of identity. 



1 still recall the life-size statue of the Blessed Virgin Mary 

standing on a pedestal. This statue was placed on a special altar at the 

front right hand corner of the sanctuary. She was the primary person 

that I was told to ernulate. I participated in the fitual which crowned 

her "Queen of May". This was done on the first Sunday of the month of 

May. I would be among the participants who practiced for weeks 

leading up to this important spintual event. Three of my sisters had 

the privilege of placing the specially decorated crown on Mary's head. 

This crown had to be placed on the Virgin Mary's head at the precise 

moment when the choir sang the first 'crown' from the line "Oh Mary 

we crown thee with blossoms today, queen of the angels and queen of 

May." All eyes in the church were focused on this girl who was dressed 

as a bride (in white) and attached to her head-veil was a long flowing 

train. At the end of the procession which stops below the altar stairs. 

she takes the crown from the bearer of the crown and carries it in a 

precise way. She then holds the crown and must mount a ladder which 

was usually adjusted so as to compensate for the difference in height 

between the altar, the statue and the young girl who will perform the 

coronation. When she gets to the top of the ladder, she must tum facing 

the congregation and also paying particular attention to the position of 

the statue which is at her right side. As the choir sings "Oh Mary we 

'crown'," she must have this crown placed on the head of the statue. If 

the girl chosen to do this did it accurately she was a success; for the one 

who missed, she was a failure. 



A11 cerernonies in the church such as the "Crowning of Mary" or 

the "Exposition of the Blessed Sacrament" where the Eucharist is placed 

into a monstrance (this is an open or transparent vesse1 of gold or silver 

in which the Host is exposed) and left on the altar so that parishoners 

could pray in the presence of the Host, are preceeded by a procession. 

This procession is lead by two people dressed as angels. These angels 

are always two young caucasian girls fitted with white robes, a pair of 

white shoes, a pair of white wings and a white wreath worn around the 

head. This practice sent a message that white people were considered, 

whether consciously or not, closer to God and the angels. Caucasian 

cultures put a great deal of emphasis on things that are white. This 

theology reinforces the notion of shadow, blackness or darkness as a 

metaphor for what is not God or not holy. 

The Highlight of My Spiritual Experience 

During the latter part of the 1950's, before I knew that there was 

a Scarborough in Canada, our priest informed us that Father Patrick 

Moore from the Scarborough Foreign Mission was on a tour. He would 

be bringing a statue of Our Lady of Fatima. The statue was named Our 

Lady of Fatima because Mary appeared in Fatima, Portugal, on six 

occasions from May to October 1917, to three shepherd children. 



This is a segment of what Vincent-Marie Goldstein, author of A 

Fatima Cathechism (1959) said about this apparition. 
Three shepherd children, Lucia Santos, 11 years old, Francisco 
Marto, 9, and Jacinta Marto, 7, were tending the sheep of their 
parents at the Cova da Iria; a plot of land belonging to Lucy's 
family about one and one half miles from their home in Aljustrel 
and 3 miles from Fatima. . . . On this day May 13, 1917 at noon 
they saw a vision. This vision told the children to retum to the 
spot at the same hour on the 13th of the following five months 
and urged the children to Say the Rosary every day to bring 
peace. . . . D u h g  the final apparition on October 13th, the Vision 
told the children who She was; requested that the Rosary be said 
every day, that a small chape1 be built in Her honour; promised 
that the warl would soon end and that sorne of the sick would be 
cured. (7-16). 

Alphonse M. Cappa, author of Fatirna:Cove of Wonders (1979) has 

this to Say about the apparation. 
(1)n 1917, Mary, the Immaculate, the Queen of Heaven, came 
down personally in celestial apparitions to this impoverished 
hamlet to converse with human beings, chaste and chosen souls, in 
words of affection, sympathy, exhortation, promise . . . , and . . . 
warning. But she came principally as a messenger of peace and 
love. (18). 

The author further stated that: 
(Mary) came to tell the world that her loving and immaculate 
heart is ever a sure refuge for souls tom by tribulation and 
sorrow, and that she would never fail to assist those who sought 
her aid under the titles of "Our Lady of Fatima," the "Immaculate 
Heart of Mary," and the "Queen of the Most Holy Rosary." (22). 

- - -  

1. "Refers to World War 1." 



Cappa went on to give an account of the Church's position in the 

apparation: 
The church began a rigorous canonical process, in  1922, and after 
lengthy and protracted studies and rigid investigations by seven 
persons rich in prudence and sacred science, it was solemly 
declared on October 13, 1930, in the Pastoral Letter "On the Cult of 
Our Lady of Fatima," that the happenings at the Cova da Iria were 
now fully accredited, and consequently officia1 permission granted 
for the external practice of devotions appropriate to the cult of 
Our Lady of Fatima. (93). 

The Great Secret of Fatima, according to Cappa was revealed in 

1942, in the Silver Jubilee of the apparitions. The ecclesiastical 

authorities finally deemed it opportune for the good of society in 

general to make at Ieast a partial disclosure of the great secret of 

Fatima. Cappa further states that the substantial nucleus of the secret. 

the center and focal point of the sublime lessons and directives that 

constitute the heavenly objective of the Virgin's visit to Fatima was the 

required conversion and the salvation of the whole world through 

prayers, penance, sacrifices and a continued devotion to the merciful 

Mother of God under the title of the "Imrnaculate Heart of Mary." 

This Mary that was brought to Guyana was also white; I recall this 

event as being the highlight of my spiritual experience at Malgre Tout 

Roman Catholic Church. 

The parish priest arranged for special services to be held to mark 

this occasion. As Malgre Tout is located on the West Bank of the 

Demerara river, a special transportation service had to be put in place 



in order to allow the pilgrims who were attending this spiritual event to 

cross the river from Georgetown which is the capital of Guyana. 

There were numerous pilgrims accornpanying Father Moore and 

the statue of the Blessed Virgin Mary. Local parishioners waited at the 

Vreedenhoop ferry Ianding which is located one mile from the church, 

for the arriva1 of Father Patrick Moore and the statue. I was there. The 

statue was on a flat bed truck al1 surrounded with white flowers and 

Father Moore, who was 'white', was dressed in a white robe and he 

wore a pair of white gloves. The solemn procession wound its way 

slowly through the only main Street on the West Bank of the Demerara 

river, to the church of the Annunciation of Our Lady. Hymns were 

played through a juke box and pilgrims were singing hymns and saying 

the rosary as we processed. The chorus of the special hymn for this 

spintual moment was "Oh Lady of Fatima hail! Immaculate mother of 

God, oh pray for us help us today, Thou hope of the human race." At the 

church, Father Moore and the miraculous statue passed through scenes 

of indescribable enthusiasm as he removed the statue of the Blessed 

Virgin Mary from its pedestal and held it close to his bosom. He walked 

through the throng of pilgrims who had lined the pathway which led to 

the altar. He placed the statue with reverence on the altar which was 

beautifully decorated with white flowers and many lighted candles. On 

that Sunday at that church, this spiritual moment was so intense 1 

assumed that God had arrived in the form of Father Moore at Malgre 

Tout. 1 was looking at God. This moment was certainly the highlight of 

rny spiritual experience. As 1 at this moment reflect on this spiritual 



event 1 became curious as to why 1 did not view the statue as 

syrnbolizing God. 1 could now Say that my spiritual upbringing thought 

me that a woman could not be God therefore whatever spiritual feelings 

of God that 1 had that day had to be transferred from the woman to the 

man.  

As the days went by, there were numerous devotional services 

held. A man of East Indian heritage had claimed that he had regained 

the ability to walk while he was praying to the statue. The Blessed 

Virgin had restored his ability to walk as he was a cripple pnor to the 

statue being brought to the church. The faithful were informed about 

this miracle taking place as a result of the statue being brought to 

Malgre Tout parish. To this miracle I cannot attest as the man was not a 

member of my parish. Nevertheless, the parish priest and Father Moore 

supported the belief that this miracle did take place. The man was 

converted to Christianity and he was given the name Patrick after 

Father Patrick Moore. He became a member of the parish after this 

miracle and conversion and he was given residency in the presbytery. 

Another Influence on the Formation of M y  Spirituality 

Another aspect of my spirituality which 1 feel driven to reflect on 

is death, as several members of my family have died. In my hometown. 



Depot Street, Pouderoyen village on the West Bank of the Demerara 

river, there are two burial grounds, one Catholic and the other East 

Indian. The East Indian cemetery was separate because this served the 

Hindu and Muslim people. 1 could always be reminded about death 

because these two burial grounds were situated on one side of the 

Street and 1 lived on the other side. My spirituality which had been 

moulded by the church insmicted that when a person died and if that 

person did receive the Sacrament of Extreme Unction, in which she or 

he had made a confession of sins, then received holy communion and 

annointing by the priest, the angel Gabriel would take this person's sou1 

right to God. Thus a place in paradise with God was assured if the 

liturgical rites were performed and the individual had died in a state of 

grace. This was immensely comforting to the relatives of the deceased 

when al1 the proper procedures were followed. However, for someone 

who died from unnatural cause such as suicide, this person would not 

be taken into the church for the burial service nor would this person be 

buned in the consecrated ground but in an adjoining area, close to the 

community of which they were a part, but not within it. We called this 

place of buri& the back of the buna1 ground. This area had been set 

aside specifically for such people who were not going to see God because 

by taking his or her own life they did not die in a state of grace. This 

expulsion of the deceased from al1 sacramental services was extrernely 

embarrassing to the relatives of the deceased. 

According to my spiritual tradition, one who had been known to 

be a good Catholic during their life but who had died without receiving 



the Sacrament of Extreme Unction would not go straight to God. This 

sou1 will be placed in purgatory (which is a temporary holding place) 

until such time as the person was cleansed from their sins. This waiting 

period may be for etemity because the time only became shorter as the 

number of ejaculations (short prayers) offered up for the release of this 

person's sou1 from purgatory was increased. I recall this understanding 

provided some comfort to the family because the living family members 

and friends had the opportunity to act towards the release of the sou1 

from purgatory by faithfully praying on behalf of their loved ones. 

Now, 1 believe that in my Christian tradition this ritual is used as a 

psychological supportive way to deal with grief even though the sense 

of God that cornes from the practice seems a bit uncharacteristic and 

strange. The implicit theology is that, while we live, we are not truly 

with God, but if we die in a state of grace, having confessed, been 

anointed and received communion, we will go to God. The emphasis in 

this liturgy tends to be on doing the right liturgical moves rather than 

on being God's people. 

My spirituality was wound up in the doctrines and rituaIs of the 

church. These and other doctrines and rimals formed the bedrock of 

my spirituality. As 1 refiected on them, 1 felt saddened that my total 

belief in thern had suppressed my own development of my spirituality. 

My spirituality was, in fact suppressed in the area of developing a 

relationship with God, of seeing God as profoundly loving rather than as 

a kind of celestial bookkeeper, adding up columns of sins to see whether 



they were balanced by the right number of prayers. The God that 

Christians see in Jesus Christ does not seem likely to act like that. I see 

this as an example of the literalization of metaphors. The liturgical 

actions of the church were to be like reflections of God's actions in Our 

lives, not processes to rnake God do things. When we literalize either 

ideas or actions, we get some strange theological results. What kind of 

God would allow the well being of a human sou1 to depend on getting al1 

the rituals right? 

Marlene Brouwer in her (1988) M.T.S. desertation entitled 

"Spirituality and Religious Imagination," I believe, wrapped up my 

position in spirituality when she said that "Adult spiritual development 

involves struggling with a religious tradition. Individuals engaged in 

spiritual development will be engaged in dialetcically relating the 

reality of their lived experience with the lived experience embodied in 

their religious tradition." (43.) My experience in spiritual development 

has been very enlightening for the more I become aware that there are 

other ways of viewing the same situation the more 1 feel confident that 

1 am on the right track in knowing God. Now, I believe that God is 

neither male nor female, white nor black, nor any other human shade. 1 

do believe that God is revealed in Jesus as God is revealed in each one of 

us. To make a point, 1 will share a persona1 episode. 1 went shopping in 

one of Our local department stores and 1 saw a portrait of God. I 

thought that it was beautifully done; this was a black man with al1 the 

necessary touches to make him look very spiritual. I looked at it many 

times and 1 thought that 1 must buy it. 1 removed it from the stand but 



1 hesitated to make the purchase. 1 found that 1 could not endure the 

thought of having this portrait hanging on one of my walls at home 

because 1 had a strong feeling that it would inhibit my thoughts if 1 

were to think of God as only being a Black man. Likewise 1 can no 

longer think of God as only being a white man as my religious traditions 

pointed me to a white God who was my superior in al1 things, someone 1 

had to fear. This ethnocentric theology led me to believe that because 

of my race and my gender 1 was an outcast in God's scheme of things. 

Furthemore, believing that God is female does not interest me for then 

1 would have to figure out from which race this female God originate. 

My sense of God has changed since my childhood. 1 do believe 

that God is that spiritual power that lies in each one of us. It is beyond 

Our comprehension as we are always thought to look beyond ourselves 

for God. God is always in some other place out there, the farther away - 
the better it is. But now 1 do believe that God lives in each one of us; 

only if we believe this to be so. God is revealed in the church but 

through each individual member. God is revealed in the world if each 

member in the world believes this to be so what a wonderful world this 

would be. 

My sense of God in activities such as counseling is that God is 

revealed through the thoughts and actions (by thoughts and actions I 

mean whatever happens during this process) of the persons who are 

engaged in counseling. God is in each person, God cornes alive in 

whatever happens during the counseling. God is  manifest through the 



breath of each individual, through whatever cornes forth from the 

counselor and the counselee as they engage in this counseling 

relationship. It is for the counselor and counselee to connect to this life 

giving Stream which they are offered through the supematural power 

which is in them and surround thern. Counselors and counselees must 

be open, willing and ready to grasp these moments as moments for 

renewal. Through Jesus' actions as a counselor 1 have learnt that He 

always grasped those moments of renewal such as in Matthew 9:6 when 

Jesus said to the paralytic "Rise, take up your bed and go home." My 

sense of God is one that tells me that God resides in both persons the 

counselor and the counselee. How this is manifested will depend upon 

the belief of the counselor and the counselee. Virtues such as love, joy, 

peace, patience, kindness, goodness, faithfulness, gentleness, self- 

control, compassion and tolerance will guide the deliberations and the 

outcomes. 

Cultural Differences 

My church and doctrine tells me that 1 was born in the image and 

likeness of God. It is a part of my Christian belief that dl people are 

created in the image of God, therefore 1 believe that al1 people can know 

and experience God within themselves. For me, being created in the 

image of God does not support a sense of dl people as essentially the 



same but it does mean that a11 human differences are reflectors of the 

variety in God. Thus, a person's race is not a barrier to experiencing 

God through holy moments. 

It is my expectation that cross-cultural counseling will be an 

educational experience for both the counselor and the counselee. 1 

expect the participants to learn and to develop new insights from the 

differences. It seems to me that cross-cultural counseling offers a 

unique opportunity for relishing and celebrating differences and unique 

gifts. 

This cross-cultural experience can assist us to break down any 

barriers which we may have erected between ourselves and others who 

outwardly seem to be different. Labels create false divisions between 

people because no one can ever be tmly understood through a 

stereotype. In my life's joumey, 1 am now confined to the word "Black" 

as being my ethnic group. 1 remember growing up in Guyana, South 

America and being referred to as a Negro. 1 emigrated to Canada in 

1963 and 1 was no longer defined as a Negro but as "coloured". This 

definition lasted until the early 1970s when my racial designation was 

changed for the third time. This time it was changed to "Black". 1 am 

now slotted into a category known as Black. 

This word "Black" is intertwined with a string of negative 

connotations which imply less than the nom.  One only has to check a 

dictionary such as "The New American Webster Dictionary" to verify the 



meaning. This makes me angry as 1 had no Say in the formulation of 

these categories assigned to me. Albeit, 1 see this as an issue for 

another snidy; suffice it to Say that 1 do know that 1 am of African 

descent and 1 was bom in a South Amencan British Colony. 

I will explore further the theology behind Our understanding of 

God. God had chosen to be incarnate or embodied in a Mediterranean 

Jew who would have been a brown man, a day-labourer who worked as 

a carpenter, born under scandalous circumstances. Yet. Jesus modeled a 

ministry offered by a rabbi who was poor, conceived out of wedlock, 

looked upon as an upstart by the religious authorities and perceived as 

a political threat by the Roman governrnent. Such a person. who 

presents the face of God to us, was marginalized in his own life. He 

reached out to others, the sick, the outcasts, the poor. He crossed 

cultural barriers. This was not a simple task, He did this to the end of 

his earthly life. 



CHAPTER IV 

The type of methodology which was used in this study was 

phenomenological and qualitative as described by authors, Phares 

(1992), Van Manen (1990), Patton (1990), Strauss and Corbin (1990). 

Phenomenological methodology approaches research from the 

point of view that experiences and the meaning that is derived from 

interpreting these experiences are what constitute reality. The purpose 

of this approach is to find the meaning or nature of something. It also 

tries to describe what cornes to us through Our immediate experience. 

However, one of its limitations is that it is suspicious of pre-conceptions. 

Phenornenological research methods also enable us to better understand 

ourselves and our experiences. Data is collected from written 

descriptions of events and experiences, or through in-depth interviews. 

Phenomenological approach shares an emphasis on the inner 
world of the individual. . . . (It) stress(es) the person's inner 
experience, perceptions and strivings. The object of the study is 
the world of the person as perceived and experienced by that 
person. . . . Concepts such as self-actualization, growth potential 



and the existing person stem from the phenomenological 
approach. . . . The ongins of phenomenological notions are diverse. 
Such philosophers as Kant and Husserl played a part in their 
developrnent. William James and such gestalt psychologists as 
Wertheimer, Kohler and Koffka also played key roles. Other 
prominent figures in this broad movement were Allport, Lewin, 
Snygg, Combes and Maslow. In recent years the humanistic and 
existential aspects of the phenomenological movement have 
become increasingly popular, especially with the lay public. 
(Phares 1992: 77-78). 

Max Van Manen, (1990) author of Pesearchin- Lived Ewerience. 

describes phenomenological research as the study of lived experience 

which offers us the possibility of plausible insights that bnng us in 

more direct contact with the world. He argues that phenomenological 

reflection is retrospective because it is reflection on experience that is 

already passed or lived through. He goes on to Say that it is a 

systematic attempt to uncover and describe the interna1 meaning 

structures of lived experience. Anything that presents itself to 

consciousness is potentially of interest to phenomenology, whether the 

object is real or imagined, empirically measurable or subjectively feit. 

Michael Quinn Patton, (1 990) author of Oualitative Evaluation and 

Research Methods, states that phenomenological enquiry focuses on the 

question, What is the structure and essence of experience of this 

phenomenon for these people? He further states that a 

phenomenological perspective can mean either or both of the following: 

(1) a focus on what people experience and how they interpret the world 

and (2) a methodological mandate to actually experience the 

phenomenon being investigated. 



For Patton, qualitative research methods consist of three types of 

data collection: (1)  in depth, open-ended interviews, (2) direct 

observation, and, (3) written documents. He States that. this research 

method can be used to discover what is happening and also to verify 

what has been discovered. 

According to Patton, qualitative interviewing begins with the 

assumption that the perspective of others is meaningful, knowable, and 

is able to be explicit. He says that direct quotations are a basic source 

of raw data in qualitative inquiry as they reveal the respondentst depth 

of emotion, the way they have organized their world, their thoughts 

about what is happening, their experiences and their basic perceptions. 

Strauss and Corbin, (1990) authors of Basics of Qualitative 

Research, describe qualitative research as any kind of research that 

produces findings not arrived at by means of statistical procedures or 

other means of quantification. 

I choose the phenomenological and qualitative methodologies 

specified by these two research methods because the information which 

this research sets out to collect and study will be obtained through my 

gathering the participants' experience. The emphasis will be placed on 

the inner world of the participants. It is their reflection on their 

expenence that they have already passed or lived through. 



In this study 1 explored whether or not there is an experience of 

spirituality in cross-cultural counseling. 1 satisfîed the ethical 

requirements for conducting this research by obtaining the participants' 

informed consent. (See Appendix A, and Appendix B.) 

As stated before, the research methods which were used in this 

study are qualitative and phenomenological. 

The type of qualitative research used in this study was the 

grounded theory of Strauss and Corbin (1990). Thus the research was 

based on symbolic interactionism which focused on the lived 

experiences of respondents engaged in cross-cultural counseling. These 

lived experiences were gathered from persons who had been involved 

either as counselors or as counselees. 1 began the interviews with the 

assumption that the perspectives of my respondents were meaningful. 

knowable and were able to be made explicit. This information was 

obtained through the use of in-depth and open ended interviewing, also 

direct observation through observing the participants' reactions to my 

questioning. However, this data arrived at through direct observation 

was used only once to convey the emotions of the respondent as the 

researcher deemed it necessary. The interviews were conducted 

informally and in a secure environment. They were tape recorded for 

later review and transcription. This was done in the pnvacy of rny 

home. After transcribing the audio tapes the participants' reflections 

were searched and analysed. In some instances my persona1 

understanding was applied to make interpretations. 1 also applied my 



persona1 reflections on rny lived experiences. Direct quotations are a 

basic source of raw data in qualitative inquiry therefore 1 used some 

direct quotations from the participants' data to reveal the respondents' 

depth of emotion. They were also used to reveal the way the 

respondents organized their world, their thoughts about what was 

happening, their experiences and their basic perceptions. 

The type of phenomenological research used in this study always 

places the emphasis on the meaning of lived experience. The point of 

phenomenological research is also to 'borrow' other people's experiences 

and their reflections on their experiences in order to better be able to 

corne to an understanding of the deeper meaning or significance of an 

aspect of human experience. Phenomenological reflection is 

retrospective. It is reflection or experience that is already passed or 

lived through. (Max Van Manen 1990) therefore, 1 placed the emphasis 

of rny questioning on the inner world of the interviewees. 

I utilized my personal skills such as communication, listening and 

observation as well as compassion towards my interviewees during the 

process of interviewing, of writing and typing this study. 1 was 

sensitive to what the interviewees had verbalized, as well as the non- 

verbal messages to my approach and to my questions. I listened to 

what the participants wanted to talk about in regard to this interview. 

1 took note of body language and other non-verbal cues; being also 

attentive to other nuances. 



Procedure 

In order for me to initiate this study 1 read the relevant research 

literature. However, 1 discovered that very little research or  

background material seems to be available within the topic of 

''Spirituality in Cross-Cultural Counseling," which this research had set 

out to investigate. Consequently, 1 was unable to find very many 

studies in the research literature. The secondary sources which 1 

consulted are listed in the Bibliography. I prepared a thesis proposa1 

then met with my faculty advisor, Rev. Dr. Frances Hare. She reviewed 

the proposa1 and she gave valuable insights which were incorporated 

into this thesis, the questions raised and the research process. Her 

critique has been invaluable to me. It was discovered that my initial 

thesis question was too broad. I had to narrow my study down to a 

managible size and which provided one srna11 glimpse into this field of 

Spirituality in Cross-Cultural Counseling. I also met with the late Rev. 

Dr. Roy Neehall who although he had such a demanding schedule agreed 

to be my external advisor. 1 met with him on many occasions and I also 

conferred with him through the telephone. His knowledge in cross- 

cultural reiationships was a valuable resource for me. He provided me 

with some literature and he gave me valuable insight into this 

undertaking. He expressed his delight in seeing this research being 



done as it would povide new information into a field with limited 

research activity. 

The first two weeks into this enquiry was spent reviewing more 

literature which included St. Stephen's College "Writing a Masters 

Thesis: Some tips to help reduce the pain! and Administrative 

Procedures," 1995. 1 drafted and typed a questionnaire (see Appendix 

C ) which sewed as a medium for collecting the raw data for this 

enquiry. 1 also drafted and typed a Consent Form and a Release Form 

(see Appendix A and Appendix B). Copies of these three forms were 

given to each participant pnor to the beginning of the research 

interviews. This was done to satisfy the ethical requirements for 

initiating the interviews. 

The nature of this research was not such that harm was likely to 

be done but anonymity and confidentiality were maintaineci anyhow. It 

was not my expectation that my interview would cause suffering to my 

interviewees by they reflecting on their experience. 



Sampling Process 

A prerequisite for the participants in this enquiry was that 

counselors had to have counseled clients whose ethnic background 

differed from theirs. Likewise clients had to have been counseled by 

someone whose ethnic background was different from theirs. This 

procedure provided the cross-cultural aspect of this enquiry. 

The sample for this study was achieved by utilizing the telephone 

and also by word of mouth. The first person who consented to take part 

in the study supplied the names of two other participants. One of those 

persons became another of the participants. 1 further contacted people 

whom 1 knew and 1 obtained the participation of the other members for 

the research. 1 interviewed a total of six persons for this enquiry. 

The gender distribution of the participants comprised a total of 

five females and one male person. Their ages ranged between forty- 

five and sixty-five years. 1 did not consider the gender of the 

participants as being a factor in this study. However, in fact, gender 

may well be a factor, but it was one that I choose not to address. Being 

male in this society defines one as being in a superior position, holding 

more power than a female. A male counselor might well experience 



himself as superior without being conscious of that. A female 

(especially a counselee) might alsu, uncounsciously, experience herself 

as inferior. As a matter of information, the male participant was one of 

the counselors in this research. The sampling distribution was divided 

into two groups of three persons each; three were counselors and three 

were counselees. 

The breakdown of the ethnic origin of participants was, one 

French, two Anglo-saxon, two Black and one Ukrainiar?. The counselors 

had counseled clients whose ethnic backgrounds were Aboriginal, Black, 

Anglo-saxon. The counselees were counseled by counselors whose 

ethnic backgrounds were Anglo-saxon, Ukrainian and Italian. A 

breakdown of the participants religious faith were Roman Catholic, 

Baptist, Lutheran and Anglican. 

In this study the setting and the location of the interviews were 

dependent upon the desire of the participants. Three interviews were 

held in the privacy of the participants' homes and three other 

interviews were held in a private room at the participants' work place. 

Al1 interviews were done in private. After greetings and an 

explanation of the purpose of the study, I sought the participants' 

consent. 1 assured the participants that they would be anonymous, 

their identities would be protected, their comments would be treated 

with respect and confidentiality and their involvement in the research 

was entirely voluntary. 1 also informed the participants that they could 

stop the interview at any time. 



Each participant was given three documents, a Consent Fom, a 

Release F o m  and a Questionnaire (see Appendices A, B, and C). 

These foms were given to the participants and they reflected on them. 

Participants affirmed that they were agreeable with the contents of the 

forms. However, one participant said that she did not need anonymity 

as she has worked many years in the field. The consent foms were 

signed by the interviewer and the release forms were signed by the 

interviewees. Interviewees used the questionnaire to make reference 

notes for themselves. 

The Questions 

To validate the questionnaire, prior to deciding on the Final list of 

questions, consultation with people who were regarded as 

knowledgeable about cross-cultural counseling and also people 

knowledgeable about spiritual matters were undertaken. Counselors 

who had counseled clients whose culture was different from theirs and 

counselees who had received counseling from someone whose culture 

was different from theirs were sought out and asked to validate the 

questions asked. After validation the following questions were used 

durhg  the interview of each participant. 



This list of questions was used to guide the interview of the 

participants 

What is your experience of spirituality in cross-cultural counseling? 

How did you experience those spiritual moments? 

When did you experience those spintual moments? 

Why did you experience those spiritual moments? 

How did you experience the Spirit? 

One limitation of this approach was that 1 also wanted to know 

whether the experience of spirituality will include the experience of 

being on equal terms. However. direct questioning in this area might 

have prejudiced the interview. 



CHAPTER V 

INTERVIEW DATA, ANALYSIS & DISCUSSION 

Introduction 

The purpose of the interview was to investigate whether or not 

the participants in this study experienced Spirituality dunng Cross- 

Cultural Counseling. Spirituality was defined as the quality or state of 

being spiritual. It was also experiencing something having a spiritual as 

distinguished from a worldly or material character. 

This is a summary of the data which the six interviewees 

provided. As part of my process in the surnmation of this data 1 

reflected on a spiritual moment as a time of experiencing the healing 

power of God in the midst of a cross-cultural counseling environment. 

This moment 1 called a Holy moment as God (or whatever name was 

used to represent the Holy, the Sacred) was present. I analysed the 

data for an indication, a feeling, a touch, a witness or some sign which 



revealed to the participants that this was a special moment. The first 

part of the data presentation describes what the counselors experienced 

as spiritual moments in cross-cultural counseling relationship. 

These spiritual moments were indicated as the counselors 

experienced a sense of a presence in the counseling room and also the 

presence of an energy. They became aware of something which was 

greater than themselves being a part of the counseling process. They 

experienced feelings of warmth, love, peace, affection, glow of 

happiness, tears, beauty and aliveness in the roorn. They also 

experienced the feelings of mutuality, compassion, patience and 

understanding; moments of confrontation, revelation, transformation 

and empowerment. Counselors experienced building connections, a way 

of being, a way of relating to one's self and to others. Spiritual moments 

for these counselors included being open to their clients, learning from 

the other, delight in the diversity of culture, delight in the diversity of 

creation and delight in the progress of the counselees. They also 

experienced the acceptance of one another and a trusting relationship. 

The counselees described the following as spiritual moments 

which they experienced in cross-cultural counseling relationship. 

These moments also included feeling a presence, feeling a sign of the 

presence of the Holy Spirit, feeling a sense of God's presence and 

awareness in the room. Spiritual moments for these counselees also 

included experiencing an achy feeling, a feeling of movement in the 

chest, becoming aware of something that was beyond one's self. 



Counselees experienced feelings of openness, mutual respect, being 

accepted by the counselor, rernoving cultural and racial barriers. They 

also described as spiritual moments, leaming from the other culture, 

learning from cultural differences, their delight in the diversity of 

culture. Spiritual moments also included becoming more aware of God's 

help, developing enough understanding to handle problems, trust and 

respect. 

The reflections of the six participants follow. In presenting this 

data 1 began with the interviews of the counselors followed by the 

interviews of the counselees. In relating what the participants shared 

with me as their experience, 1 used the numerical tabulation system for 

convenience in identifying the separate responses, however, this does 

not represent the order in which I had interviewed the participants. 

Interviewee Five did not have an experience of spirituality in her 

cross-cultural counseling relationship. I presented her reflections under 

the segment "Fifth Interviewee". 



First Interviewee 

With regards to the question on the interviewee's experîence on 

spirituality in cross-cultural counseling, this first interviewee 

acknowledged that building connections to herself, to her counselees 

and to everything in the universe as being her spiritual experience. She 

described this connection as a loving connection with herself and with 

others and al1 the other beings as well as the trees, the animals, the 

seasons and the universe. She said that this was a specific kind of 

connection, one which was in balance only when the connection which 

one had with oneself and with an energy which she defined as love, was 

linked with compassion, honesty, self-respect, respect for and caring for 

others.  

The interviewee also added that these loving connections with 

ourselves and with others needed to be there al1 the time. "When they 

becorne broken or damaged the individual is wounded in their 

connections and that brings on hopelessness and despair." "The process 

of retrieving and rebuilding connections happens in the presence of a 

connection, and this happens during the counseling relationship." 



In response to my question, how did you experience those 

spiritual moments? This interviewee expressed experiencing a sense of 

presence, a sense of herself being present to her clients, and a sense of 

feeling open to the client and being open to whatever presents itself 

during the counseling process. She also experienced feeling the client as 

being a part of herself and yet being very separate. The interviewee 

told me that it was also the feeling of a sense of being present to an 

energy or a force which was much greater than she. The direction of 

this energy she said "seems to emerge from the energy in the room or 

from the energy of that connection." 

This interviewee described moments of confrontation as spiritual 

moments. "when the client suddenly realized they had neglected to 

follow the commitment which they had made. There is a sense of, Oh 

my God! what have 1 done to myself?" Likewise, this intewiewee noted 

that spiritual experience happened during "moments of revelation when 

the client says, 'Aha! well I didn't see that before, my God'!" The 

interviewee said that "at that time the client rnakes al1 kinds of other 

connections." For this interviewee, this was an exciting time in the 

process. She has seen this excitement on the face of the client as it 

'lights up' and the expression on the client's whole face changes. 

With regards to my question when did you experience those 

spiritual moments? The interviewee said that "when the clients work 

hard and they begin to clear away the underbmsh or the past trauma. 

they allow themselves to fa11 into that place within themselves where 



they are absolutely terrified and they are convinced that they are going 

to die. Then, when they discover that they did not die, there is a sense 

that a transformation takes place in the clients." For this interviewee 

this transformation was a spiritual moment. 

The interviewee described these moments as "moments of 

revelation as the clients realize that they were abondoned but they 

were not going to die. They felt what it was but it did not happen." The 

interviewee told me  that "this is the moment of transformation as the 

clients shift from being victims to being sunivors. . . . There is a 

presence of energy and openness in the room." 

"These moments for the clients are spiritual moments of 

empowerment." The interviewee experienced these moments as being 

very energizing. "It is an energy of being responsible but being in 

control of nothing; an energy of being responsible to pay attention and 

being responsible to heed." 

This interviewee expressed a delight in the diversity of culture. 

For her the cross-cultural counseling helped her own growth, her own 

spirituali ty and her building connections. 

The interviewee told me that she has great respect for her clients' 

cultural tradition. "Cultures may be different but there are some 

similarities across culture. The rituals and ceremonies change but every 

group of people have some way of trying to work to bnng some kind of 



integration. some kind of balance." How this was expressed varied 

from culture to culture. As rituals wouId be different names would be 

different but the fundamental connection which one has with oneself 

and with others is an energy which the interviewee defines as love. 

When asked how did she experienced the Spirit? This 

interviewee told me that different people have different ways of 

expressing the spirit so it depends upon what it means for the person. 

She said that she does not know anything about the Spirit world. She 

knows about this world. She knows that each of us has what it takes to 

live a life that is connected and corne to Our own understanding of life 

and our own purpose and about who we are. The way that we do that 

she said is by living a balanced life, a good life, a life that is productive, 

a life that has accomplishments in it and also has moments of fun and 

quiet in it. What is important she said is how we live our life so that 

when its almost time to make Our exit, we have a sense of completion. a 

sense of having leamed how to love. This interviewee further said that 

she does not have a clue why that is our purpose on this earth but that's 

how she understands her purpose on this earth. It is  teaching herself 

how to love, teaching herself how to be in connection in loving ways. 

For this interviewee, working with clients in a cross-cultural 

relationship was a source of education for her as she said that it really 

made her understand that her purpose on this earth was to teach 

herself "how to love and how to be in connection in loving ways." 



Second Interviewee 

In response to my question on the interviewee's experience in 

cross-cultural counseling, this interviewee told me that love was the 

foundation of her spiritual experience. She believed that what she had 

given to her counselees the most was love. She experienced this love 

through believing in her clients, helping her clients to reconnect with 

their own strengths, their own beauty and their own goodness. This 

interviewee added when questioned that by just helping her clients 

with "their relationship with their children is what loving is, holding 

another human being into life, that's where we connect spiritually." 

This interviewee described the process as one where a nurnber of times 

she felt that she was not the one who was in charge of the counseling. 

She told me that "there was a greater force that was in charge. Tt's God 

the Creator." 

The interviewee further described her experience of spirituality 

in cross-cultural counseling as "feeling a real presence which is very 

gentle and very loving. . . . It is a feeling of peace and aliveness in the 

room." She saw this on the face of the client either in the form of "tears 

or a glow of happiness, also contentment and peace, love and beauty." 



In response to my question when did you experience those 

spirituai moments? This interviewee said that she saw the difference in 

her client's culture as being very wonderful. It gave 'spice' to her life 

and it taught her about the diversity of creation. The interviewee 

believed learning from the client whose culture was different from hers 

as being a spiritual experience as she saw the gift in the client and she 

did not have a clue what it was and what i t  could be, nor did she know 

when to expect it. She said that "this is dl spiritual." The intewiewee 

added that counseling the client whose culture was different from hers 

gave her a wonderful opportunity to appreciate the cross-cultural 

aspect of the relationship. She said that "a major part of this spirituality 

is for (her) to deal with what (she) can learn from the other and for 

(her) to enjoy the diversity of creation." 

This interviewee who was reflecting on her experiences of 

counseling a particular client further said that it did not rnatter what 

culture her client was as she could just see her client as a beautiful 

human being who was really wounded and "she just blossomed and 

bloomed in becoming an independent human being on her own, 

becoming who she was." The interviewee saw this transformation of 

her client as very spiritual. 

This interviewee expressed her belief that cross-cultural 

counseling made a difference in her life. She said that the biggest thing 

that it did for her was that it opened up her heart and her mind to 

learning from others whose culture was different from hers. She said 



that in the process, "if you keep learning from others you know how 

much there is out there." So, it is not for her to impose her agenda or 

her belief system; it has to be opened to the other. She stressed that 

"being open to the other" had been her big learning in spirituality cross- 

culturally. However her dilemma was in knowing how to apply this 

new learning she receives from others. 

When asked how did you experience the Spirit? She told me that 

she believed that God is pushing her with al1 sorts of angels, guides and 

helpers to w o o  her. so she is just a humble servant. She is not this great 

counselor. She is just there, happen to be there at the tirne and really 

her presence is al1 that is needed. 

Third Interviewee 

When questioned on his experience of spirituality in cross-cultural 

counseling, this Third Interviewee told me that he cannot conduct a 

counseling session unless he is able to accept the counselees as equal to 

himself irrespective of their race. He said that his clients had to feel 

that he had accepted them as persons. He said "that is the prerequisite. 

that's number one. The clients have to feel that they are important, 

that they are somebody, that they are accepted for who they are, then 

(he) is ready to establish a ground for sharing together." 



For this interviewee, he experienced the sharing of one's own 

persona1 story as spiritual as he said that "the clients speak from their 

heart which sometimes may be broken." He also told me that there rnay 

be tears and sadness, or wannth and congeniality in the room. He said 

that he saw "these feelings on the clients' faces as their grimaces 

change. . . . The clients express their feelings as they realize that they 

are not being condemned by the counselor but that they are being 

accepted by the counselor for who they are." 

In response to my question how did you experience those 

spiritual moments? The interviewee said that he experienced feelings of 

being completely open to his clients. He felt that "there is a power that 

is greater than (himself) who does the counseling. The Holy Spirit is the 

one who does the counseling. . . . This is the connecting link between the 

counselor and the counselee . . . , when the counselor l e m s  to accept 

people for who they are, this is what brings them together." This 

interviewee also sees these connections being made on the counselee's 

face as "the facial expression of the counselees change." He told me that 

he also begins to appreciate the services that he is able to offer his 

clients. These moments, he says, are exciting and spiritual. 

This interviewee added that he experiences a kinship being 

developed by the counselor and the counselee. "This happens when he 

and the clients are able to accept each other or meet each other on the 

same level." For him that brings about mutuality which he calls a 



spiritual connection. This connection he says is made when he accepts 

that the "counselee regardless of their problems is still a person." 

In response to my question when did you experience those 

spiritual moments? This interviewee said that he experienced a feeling 

of trust and sincerity in the relationship and this was spiritual. He said 

that he has to trust his clients before they will trust him. "They have to 

feel that trust emanating from me to thern." He also said that being 

accepting of the other and being honest are spintual expetiences for he 

has to be completely open and honest with his clients. Only then he can 

experience a bond between himself and his clients. This bond was felt 

in the room as an energy, that he says was spiritual. 

This interviewee also described being patient, and being 

understanding as spiritual experiences. He told me that "clients know 

about their problems although they might cal1 them by different names 

but clients are not happy with their problems. To respond to their 

problems takes a lot of patience and a lot of understanding on the part 

of the counselor." He said that sometimes he could be completely 

exausted but he still has to accept the counselee as a person. 

With regards to the question how did you experience the Spirit? 

This interviewee told me that "the Holy Spirit is the connecting link 

between the counselor and the counselee" and he experienced this 

connection in the room in the form of an energy. He said that this only 

happens when the counselor l e m s  to accept clients for who they are. 



He believed that he  is "guided by a Greater Spint which helps (him) to 

realize that al1 people are created equal. (He is) able to remember that 

in Christ Jesus there is neither Greek nor Jew, bond nor free, male nor 

female but we are al1 one in Christ Jesus." For this interviewee, "to 

foster in his clients a feeling that they are accepted regardless of their 

race and problems is a spiritual experience." 

Because this interviewee spoke of cross-cultural counseling as 

being spiritual, it  is my belief that what he stressed is also good general 

counseling experience in spite of cultural differences. This point of view 

has raised many questions however, this study will not address them 

but 1 will indicate some of the questions. 1 started with questioning 

whether or not cross-cultural situations are really significant for a 

spiritual experience to occur? Every counselee will be unique and 

different, whether or not she or he represents another culture. Won't 

the counselor always be confronted by the diversity of creation or a 

blossoming client in the process of transformation? Wouldn't the sense 

of a Presence be there no matter what cultures were in the process? 

What is different in this trust that the interviewee referred to when 

more than one culture is active in the relationship? 1s there any 

difference? This interviewee's reflections sounded as though the 

counseling went well in spite of the rnix of cultures. 



Fourth Interviewee 

The Fourth Interviewee was one of the three counselees whom I 

interviewed for this study. This is where the counselees' reflections 

begin. 

With regards to the question on her experience of spirituality in 

cross-cultural counseling, this interviewee said that when she shared 

her innermost feelings with her counselor this was a spiritual 

experience. She said that as she began to divulge her innermost 

feelings to her counselor it was as though something inside of her 

opened and she was then able to understand things which were going 

on in her life although she had not understood them before. 

This interviewee added that she experienced a comforting feeling 

and this is spiritual. It has enabled her to become more disceming in 

her life. It has helped her to understand and handle problems that 

corne up in a better way. She also said it  has enabled her to relate to 

her family in a better way. 

This interviewee experienced being tearful as spiritual. She said 

that sometimes during the counseling session when she would be 



explaining an experience that had happened to her she would be 

tearful. She believed that the experience sparks something within her 

that lead to the tears. "This is a spiritual experience." 

In response to my question how did you experience those 

spiritual moments? This intentiewee told me that a close bond took 

place between herself and her counselor as she removed any barriers 

which she may have had when trying to speak to her counselor. She 

said that as she removed barriers something spiritual happend. 
As time goes on these barriers that 1 might have trying to 
talk to a stranger or someone whom 1 don't know are gone. 
1 just share everything. . . . 1 think i f s  like, almost as though 
1 can be more open to God because I have opened myself 
to my counselor and so I understand better. There is a 
sense without a doubt in my mind that there is a presence 
of God, the presence of the Holy Spirit within myself. 

With regards to the question how did you experience the Spirit? 

This interviewee said that she felt a presence during her cross-cultural 

counseling relationship which was truly a spiritual experience. She told 

me that there were times in the counseling process when she felt a 

presence that was very real and which she believed was the presence of 

the Holy Spint. 
There are times, many times that the feeling of a presence 
is so real. There were a few times when 1 actually could 
feel a pressure on my body, a real, absolutely real presence 
and it is almost, like, sometimes there is an ache within my 
chest. It just feels like it is just there. It's not a bad ache . . . . 
It's a feeling of movement in my chest, perhaps it is a sign 
of the presence of the Holy Spint. . . . when there is something 
particularly moving this feeling cornes again. 1 believe it is 
the presence of the Holy Spirit. 



For this interviewee the cross-cultural counseling did make a 

difference. She told me that she believed that the cultural difference 

between herself and her counselor had been a positive experience in 

the relationship. She also believed that it had helped her to grow in the 

appreciation of her own background in a much more genuine way than 

she did before. 

She further told me that she believed that her counselor who was 

of a different culture and religion than her own, had helped her to grow 

and to appreciate other religious faiths and other cultures and also to 

look at things in a less narrow way. She felt that that had sornething to 

do with the cultural difference that they have. 

Fifth Interviewee 

This Interviewee who had been counseled by someone whose 

culture was different from hers, expressed feelings of frustration, 

embarrassrnent and anger as she reflected on her experience in cross- 

cultural counseling. She said that she did not experience anything in 

the relationship which she could cal1 spiritual. 

This Interviewee told me that she "feels strongly that there is a 

problem in cross-cultural counseling." She attributed this problem to a 



lack of communication. She also added that in  her expenence with 

cross-cultural counseling relationship she always felt very hurt during 

the process because she was always being misunderstood by the 

counselor. She questioned whether it was the way she spoke but she 

concluded that her speech could not be the reason as her mother tongue 

was English and she said that she spoke it plainly. 

The interviewee expressed frustration with the way the counselor 

responded to her sharing. She said that during the counseling session 

she had explained to her counselor what was going on in her life but the 

counselor did not Say anything that pertained to what she had shared 

with him, nor did the counselor tell her anything that she wanted to 

hear. This interviewee added that she felt very hurt and embarrassed 

because there was no trust in the relationship as the counselor did not 

believe her story. She said that when the counselor did not believe her 

story it made her feel that there was no justice for her because of her 

race, 

Again this interviewee made it clear that she believed that the 

counselor who was of a different culture from hers did not understand 

that she was not a 'dumb dumb'. She aiso told me that "the counselor 

does not understand that (she has) feelings and that (she has) insight 

into things too." She believes that "the counseior thinks that (she is) 

stupid." (She appeared angry as she spoke with me about her 

experience). 



This interviewee said that she attributed "the lack of 

understanding by the counselor to his not being aware that we  were al1 

human beings regardless of our race." This insensitivity she said 

"relates to the cross-cultural aspect of the relationship when one race of 

people feels that they are supenor to another race." She felt that this 

belief of superiority causes the problem as the counselor who feels that 

his culture is superior to hers disregards the fact that she is a human 

being regardless of her race. However, this interviewee did not provide 

evidence that the counselor felt superior. 1 therefore presume that this 

was her interpretation of not being believed. In some cultures, the bias 

is pro-male and anti-fernale rather than racially based. A sense of 

dislike between counselee and counselor is probably a reason for 

leaving the relationship. It may or rnay not be a conflict rooted in 

either racial or cultural differences. 

This interviewee told me that she believed that her "counselor has 

no feelings spiritually or he is not using the grace that God gives him 

effectively." She felt that her "counselor has to be a little more graceful. 

he has to be a little more sympathetic and he has to know people's 

feelings." She said that it made her feel bad as a Christian that her 

counselor who was a Christian was lacking in those spiritual gifts as he 

was not being sensitive to her feelings. 

This interviewee stated that her "spirituality is worshipping the 

tme and living God." She also told me that "to be spiritual is to be a 

godly person, a holy person like Jesus. It is also being tmthful, humble. 



having a genuine spirit and to feel for others. To  be spiritual is to be 

compassionate, to be kind. to be righteous, trying not to hurt anyone, 

trying to praise and seek God with al1 of your heart. To love God with 

al1 of your heart, soul, mind, strength and just being godly, just being 

spiritually right at al1 times." 

This interviewee also said that her spirituality is straight from 

God, she believes Him and she trusts Him. He is the one who is leading, 

guiding and teaching her where to go and how to go  about doing things. 

She further said that "the Lord does not want (her) to be ignorant. He 

wants (her) to be learned just like the Apostles of Old." 

Sixth Interviewee 

This interview begins the sixth and final reflections for this 

research. In response to the question what is your experience of 

spirituality in cross-cultural counseling? This Interviewee told me that 

when she had approached an organization to go for counseling, the 

counselor had retumed her call. While she was speaking to the 

counselor she could tell that the counselor had an accent of some sort, 

but she could not figure out what it was. This interviewee added that 

she had some initial concerns about being counseled by someone whose 

culture was different from hers. She was afraid that the counseling 



would be fruitless because there would be a great void as the counselor 

was from a different culture and she was not sure whether the 

counselor could provide her with what she was looking for. Thus, she 

was reluctant to enter into the counseling. 

The interviewee said that once she had that initial meeting with 

the counselor she "got past the cultural difference very quickly as the 

integrity of the counselor was there. "(She) had a feeling that the 

counselor who was from a different race and culture had a definite 

concern for (her) well-being." 

With regards to the question how did you experience those 

spintual moments? This interviewee said that she believed that God 

provided her with the right counselor as the counselor was kind and 

integral because the last thing she wanted was "somebody cold up 

behind a desk." She said that "the counselor may be coming from a 

totally different direction but there was some connection . . . It was a 

good experience." She said that she experienced a deep relaxation as 

she felt that they were on the same level. This she recalls was very 

spiritual. 

The interviewee added that her "counselor also did some sharing 

and when the counselor does this (she) feels that the counselor is more 

sensitive to (her) needs." The interviewee also said that because her 

counselor shared some of her own persona1 stniggles with her, she 



experienced a feeling of being accepted by the counselor. She also felt 

that she was just as good a person as her counselor. 

The interviewee believed that the counselor was a gracious person 

who gave her suggestions and ideas. The counselor was also open to 

listening without prejudice. The interviewee felt that she was 

spiritually blessed in this cross-cultural relationship as any prejudice 

which she had @or to the counseling was removed and it felt like 

visiting with a friend although she knew it was at a professional level. 

With regards to the question when did you experience those 

spiritual moments? This interviewee said that in any of her contacts 

with her counselor she did not feel that the counselor ever acted like 

the counselor was supenor to her. She told me that the counselor 

treated her as an equal adult. The interviewee said that she was 

grateful that the counselor was an approachable person. She felt that 

there was mutual respect in the counseling and there was an 

atmosphere which she described as being very relaxed. She 

experienced this relaxed atmosphere as being very spiritual. She added 

that she had a sense that there was t rus t  and respect for one another in 

the relationship. Thus, she was able to enter into sharing what was 

going on in her life. As she went through the counseling she "became 

aware of body and (she) felt that there was something in the room that 

was beyond (herself) or (her) counselor." 



In response to my question how did you experience the Spirit? 

This interviewee told me that during the counseling she was aware that 

there was a presence of a force in the room. This force was much 

greater than herself or her counselor. She believed that this force was 

the force of a Greater Spirit. She believed that as she shared her 

personal story and as she got beyond 'surfacy things' she experienced a 

sense of God's presence. This the interviewee describes as spiritual 

experience. 

A Summary of the Results 

1 will present i n  summary form a list of the major findings from 

this research. These results will be more fully discussed in the Analysis 

below. 1 found a strong indication that cross-cultural counseling 

enhanced spiritual experiences and it also hindered spiritual 

experiences in the following ways: 

* Cross-cultural counseling enhanced spiritual experience when the 

counselor and the counselee saw each other through the eyes of 

their Creator. They experienced a sense of a presence as they 

became aware of something that was beyond themselves. This 

was experienced by feeling the presence of an energy, of 

openness, feeling of love and peace, delight in the diversity of 



creation, leaming from the other culture, patience and 

understanding. It was also experienced through transformation 

and empowerment, building warm connections and trusting 

relationships. 

* Cross-cultural counseling hindered spiritual experience when 

cultural difference was perceived to be a threat. It seemed 

that this feeling permeates into the counseling relationship and it 

destroys the possibility of any spiritual moments being 

experienced. 

* When race becomes a negative force in cross-cultural counseling 

relationships it  also permeates and destroys the distinctive 

characteristic of cross-cultural relationships. 

* As a result of this study 1 dare to Say that when barriers which 

are set up because of racial distinction surface through lack of 

trust, lack of understanding, lack of sensitivity, lack of 

communication, lack of tolerance and lack of compassion; the lack 

of spiritual presence was experienced. 



Analysis : How Cross-Cultural Counseling Enhanced or 
Hindered what the Participants Experienced 

In analysing the refîections of the six participants which 1 

prepared from the audio tapes, 1 used two criteria during the process. 

They were the following: (1) whether a spiritual connection happened, 

and (2) what the interviewees understood by this. These criteria were 

used as they gave the researcher a sense of focus which internally 

validated the work being investigated - "Spirituality in Cross-Cultural 

Counseling." 

Upon reviewing the data which 1 received from the participants of 

this study, 1 found that there was a strong indication that cross-cultural 

counseling enhanced spiritual experiences and it also hindered spiritual 

experiences. 

It is my view that cross-cultural counseling enhances spiritual 

experiences when both counselor and counselee who are of different 

cultures are able to accept each other on  the same Ievel. By this I mean 

that no one goes into this counseling experience with the assumption 

that one's own race is superior to the other. 



One interviewee said "1 can't conduct a counseling session unless 1 

am able to accept my client as being equal to me." They enter this 

relationship with mutual respect for one another. This is a recurring 

theme in this data. This seems to be the overriding principle whereby 

any connection between the counselor and the counselee and moments 

which were experienced as spiritual will be made although, the 

counselor and counselee relationship has an inequality built into it. We 

expect the counselor to have more knowledge, ski11 and insight than the 

counselee. We expect the counselor to put these 'superior' gifts or 

qualities at the service of the counselee. This means the counselor has 

both advantages through superior knowledge and extra responsibility 

for being respectful and maintaining boundaries. 

Mutual respect speaks to the spiritual, the inner depths of the 

counselor and the counselee. This seems to Say that the spiritual realm 

where feelings lie needs to be grounded or needs to be brought into 

focus. When the counselor and the counselee respond to this shift in 

depth of awareness, the ego which is concerned about affixing ranks or 

status to individuals is released. Thus, barriers which are racially 

motivated are removed and extinguished. As one interviewee told me, 

any prejudice which she had prior to the counseling was removed and it 

felt like visiting with a friend. They experience a sense of a presence, a 

sense of becoming aware of something that is beyond one's self, a sense 

of the presence of an energy, a sense of openness. They experience a 

delight i n  the diversity of creation, learning from the other culture, 

feeling of love and peace, patience and understanding, transformation 



and empowerment, building warm connections and trusting 

relationships. 

It seems that for a spiritual experience to happen in a cross- 

cultural counseling relationship any sense of misunderstanding which 

seems to be rooted in racial division has to be obliterated first. 

This misunderstanding seems to be a hinderance to the formation of the 

distinctive characteristics of spiritual experience which five of the six 

interviewees recall as existing in their cross-cultural experience. 

This leads me to Say that misunderstanding which is perceived as 

being racially motivated probably saps the energy of any form of 

spirituality. For example, Participant #5, had been counseled by 

someone whose race was different from hers. She experienced feelings 

of frustration, embarrassrnent and anger in response to her experience 

in cross-cultural counseling. She told me that there is a problem in 

cross-cultural counseling because she always feels very hurt during the 

process. She feels that she is always misunderstood by the counselor. 

She feels that the counselor does not believe her story and the 

counselor does not Say anything that she wants to hear. This makes her 

feel that there is no justice for her because of her race. She feels that 

the counselor thinks that she and her "whole race of people are stupid." 

She attributes this lack of understanding to the cross-cultural aspect of 

the relationship as she feels that "misunderstandings happen when one 

race of people feel that they are supenor to the other races." 



She told me that the counselor has no feelings spiritually as he is 

not using the grace that God gives him effectively. She suggested that 

the counselor must learn to be a little more sympathetic and know 

people's feelings because it  makes her feel bad that her counselor who 

is also a Christian is not sensitive to other people's feelings. 1 see in this 

respondent's description of her experience a block against any 

expression of the kind of spirituality which was experienced by the five 

other interviewees. However, there is another way of experiencing this 

result. It is quite easy to lay the disparity on race, for example, 1 know 

some one who 1 choose to have remain anonymous. In her youth she 

had dated people from a variety of races and cultures. As she got to 

know one young man, she liked him less and less and stopped dating 

him. He was convinced that this was rejection on the basis of race. It 

was easier on his ego to believe that, than to believe that his female 

friend didn't like him. 1s it necessarily in the case of the Respondent 

Five, that this barrier was because of race or culture? Perhaps the 

counselor assumed superiority on the basis of the role, or education, or 

any other reason. But, a perceived barrier (race or culture, in this case) 

is just as effective a barrier in this type of relationship. It is quite easy 

to lay the disparity on race. In cross-cultural counseling, a poor 

relationship may be wrongly blamed on prejudice. 

This leads me to caution that these misunderstandings which are 

of a racial nature, if they are not resolved before the counseling begins, 

may suppress the feelings which ignite spiritual moments and hinder 

the experiences such as a sense of a presence, becoming aware of 



something that is beyond one's self, the inclusion of an energy, 

openness, delight in the diversity of creation, learning from the other 

culture, feelings of love and peace, patience and understanding, 

transformation and empowerment, building warm connections and 

trusting relationships. 

Every ethnic group has its own custorns which are peculiar to 

itself. In-as-much as this is so, 1 will venture to Say that from a 

theological perspective 1 believe that human beings belong together 

within the whole human family through creation. Those who believe in 

God (by whatever name) have a fundamental ground of unity. Thus, a 

person's race or culture should not be treated as a stumbling block. It 

should be celebrated, as has been the experience of some of the 

interviewees. 

Five of the interviewees saw cross-cultural counseling as 

enhancing their experience as they developed a great respect for the 

other's cultural traditions. One interviewee told me that because of the 

cultural differences she has grown to appreciate her own background in 

a much more genuine way than she did before. She also said that the 

difference in culture has been a positive thing. This was seen in a 

cross-cultural counseling relationship where the counselors learned 

from their clients and also the clients learned from their counselors. 

This experience was described as a wonderful opportunity to appreciate 

the cross-cultural aspect of the relationship and to appreciate the 

diversity of humankind. 



For one counselor, cross-cutural counseling made a difference in 

her life. She saw the difference in her client's culture as being very 

wonderful as it gave spice to her life and i t  taught her about the 

diversity of creation. A major part of her spirituality was for her to 

deal with what she can leam from the other and for her to enjoy the 

diversity of creation. Cross-cultural counseling opened up her heart and 

mind to learn from others whose culture was different from hers. She 

believed that it is not for her to impose her agenda but that her belief 

system had to be opened to the other. 

For some interviewees cross-cultural counseling had enhanced 

their experience by helping in their own spiritual development. They 

spoke about learning and growing. Cross-cultural counseling has 

allowed counselors and counselees to become more mature, to become 

more open-minded, to develop in appreciating other religious faiths and 

other cultures, and also to widen their horizons by looking at things in a 

"less narrow way." 1t has also helped in building their own connections 

and spirituality. As one interviewee told me she experienced her work 

very much as a spiritual pursuit that helped her own growth and it 

helped her clients to help themselves. It also provided her with a 

source of education that really made her understand that her purpose 

on this earth was to teach herself how to live and how to be in 

connection in Ioving ways. 



On the other hand in cross-cultural counseling when the counselee 

shared what was going on in her life with her counselor and the 

counselor does not Say anything that pertained to what the counselee 

had shared, and further, when the counselor does not tell the counselee 

anything that the counselee wanted to hear, the counselee then felt that 

the counselor does not believe her story. This lead the counselee to feel 

that she was being discredited by the counselor. In her experience with 

cross-cultural counseling she always felt very hurt dunng the process 

because she believed that she was always being misunderstood by the 

counselor. This translates into the counselee feeling that she is being 

insulted by the counselor as she believed that the counselor thought 

that she was stupid. I do acknowledge that a counselee in a sirnilar 

circumstance may have the same experience regardless of racial and 

cultural differences. However, for this research, this situation as related 

by the interviewee sets off a cycle which hinders the spiritual 

experience. 

This belief of being inferior further exasperates the counselee into 

feeling that when the counselor did not believe her story, there was no 

trust in the relationship and there was no justice for her because of her 

race. She suggested that in  order for spiritual expenence to be felt the 

counselor had to be a little more graceful, a little more sympathetic and 

the counselor also had to know the client's feelings. The interviewee 

saw her counselor as lacking feelings which were spirihial. The reason 

for this she believed may be due to the fact that he was not using the 

grace effectively which God gave him. 



This research suggests that when people are able to transcend 

culture and racial differences it sets them free frorn some of the 

obstacles in the way of higher spiritual understanding. The experience 

of certain prejudices would extinguish when relationship is estabiished. 

The person is then free to evolve to a different place. For instance, 1 

told my story of a white God with white priests, a white Virgin Mary 

and a sense of whiteness as more acceptable. At that point in my life's 

joumey that was what 1 believed because 1 knew no better as that was 

the foundation of my education. Now, it is rny belief that 1 have 

transcended racial and cultural differences which are inclined to regard 

one's own race or social group as the center of culture. This belief 

creates an ethnocentric society which center upon a race of people as a 

chief interest or end. The religion of the future must more and more 

deal with the salvation of society, it must be  al1 inclusive. 

1 remember when 1 started to discredit this belief that God was 

white. It was the time when 1 saw people who were 'white' being a 

part of my struggles; they were stmggling with me and they were also 

stmggling to fulfill the same needs which I had, as they also had those 

same very human needs. There was nothing mysterious about those 

people. This reinforced in me the awareness that we are just alike. 1 

realized that it is society that instills this feeling of superiority of the 

race and puts one race on equal footing as God. This ethnocentric belief 

is not of God but of man. With the realization that this is a 'divide and 

conquer' attitude generated by man I realize that God cannot be white if 



God is for al1 humankind. Education has brought this about. Being 

educated opens the mind and allows me to discard the folly that was 

given to me. 1 am now able to evolve to a different place. Seeing each 

person as a human person. 



CHAPTER VI 

CONCLUSION & IMPLICATIONS 

Introduction 

As a result of the participants' reflections, 1 have learned that 

experiences which were described as spiritual experiences took place in 

cross-cultural counseling relationships. Sometimes these experiences 

occurred in the moments of confrontation when the clients realized 

what they have done or they happened during moments of revelation 

and empowerment. This was seen by counselors on the faces of their 

clients as they "light up". This was also experienced as the counselors 

expressed delight in the progress of the counselees. 

Counselors experienced spirituality as a sense of being present to 

an energy or to a force which was much greater than themselves. It 

was recognized through sensations and emotions both by counselors and 

counselees. The spiritual experience was also seen as the presence of 



peace or of the aliveness in the room. It ranged frorn tears to a glow of 

happiness, contentment and peace, love and beauty on the client's face. 

Counselors observed their own moments of revelation when they 

experienced a sense of being in the presence of the clients and feeling 

opened to the clients with the clients being a part of the counselor and 

yet being very separate. To the counselor, the spiritual experience was 

a presence and energy of openness. It was an energy of being 

responsible but being in control of nothing; an energy of being 

responsible to pay attention and responsible to heed. 

Counselors obsewed spirituality as the awareness of a presence 

which was very gentle and very loving. It included believing in the 

clients, helping the clients to reconnect with their own strengths, beauty 

and goodness. It was about retrieving broken connections and 

rebuilding warm connections and tmsting relationships. 

Other experiences which participants described as spiritual 

experiences in cross-cultural counseling were recognizing the cultural 

difference as being wonderful because it taught them about the 

diversity of creation, removing cultural barriers, acceptance of one 

another, learning from the other culture, a way of relating to oneself 

and to others, becorning aware of something that was beyond one's self, 

a feeling of being accepted, an achy feeling and a feeling of movement 

within the chest. 



When spirituality was the feeling of a presence which was very 

gentle and very loving, it was about believing in the client, helping the 

client to reconnect with her or his own strengths and identify his or her 

own beauty and own goodness. It included reconciliations, building 

affection and rebuilding relationships. 

Other experiences which participants described as spiritual 

experiences in cross-cultural counseling were recognizing the cultural 

differences as being wonderful because i t  taught counselors and 

counselees about the diversity of creation and humanity. However 

through this research 1 found that when cultural difference was 

recognized as a threat it seemed that this feeling permeated the 

counseling relationship and eroded the possibility of any spiritual 

moments being experienced. 

Based on the reflections of Interviewee Five, the experience of 

spirituality can be hindered within the cross-cultural counseling 

relationship. During this counseling relationship the disparity between 

the counselee's race and the counselor's race became a detrimental 

force. The counselee put it this way: "they don't understand that we 

are not 'dumb dumb,' we have feelings too, but they think that we are 

stupid." 

Race became an issue for one interviewee who struggled to attach 

some meaning to the counselor's response to her sharing. She felt that 

her counselor was not responding to her with anything that pertained to 



what she had shared with him. She also said that her counselor did not 

believe her and that her counselor was not telling her anything that she 

wanted to hear. She told me that when she explained to her counselor 

what was going on in her life and the counselor did not believe her, it 

made her feel as if there was no justice for her because of her race. The 

technique used here which produced such results sounded like very 

poor counseling technique. Although, i t  may not have anything to do 

with race or culture but the counselee felt it as a racial rejection. 

It is  my belief that when race becomes a force in cross-cultural 

counseling it permeates and disintegrates the essence of the intent of 

cross-cultural relationships. 1 see the intent of cross-cultural counseling 

as one which includes the bypassing or rejecting of barriers which were 

instilled in us through race distinction. It can also be a means whereby 

we cm remove those blocks which prevent us from seeing each 

individual from each and every race of people as a human being. We 

are al1 part of the same creation and therefore we are a part of the 

same plane which has a shared human destiny. 1 conclude from this 

data that when cultural or racial barriers are allowed to limit or control 

our responses, through whatever means, for example - lack of trust, 

lack of understanding, lack of sensitivity, lack of communication, lack of 

compassion, spiritual presence is  not well-developed nor fully 

experienced.  

Lee and Kane (1992) put it  succinctly. They Say that culture is the 

vehicle of God's revelation and incarnation. Culture c m  be used by God 



and cultural diversity forces us to remember who is God. They also Say 

that one sign of God's presence is that cultural barriers corne crumbling 

down. 

Literature Revisited 

This study did live up to my expectations in many ways. For 

example, i t  was my expectation that cross-cultural counseling could be 

an educational experience for both the counselors and the counselees. 1 

expected that the participants would learn and develop new insights 

from the differences. It seems to me that cross-cultural counseling 

offers a unique opportunity for relishing and celebrating differences 

and unique gifts. These expectations were met through this study as 

the interviewees overwhelmingly told me that learning from the other 

culture was a source of education for them as well as allowing the 

recognizing and cherishing of the diverse cultures and the cultural 

diversity in creation. By "opening up the heart and mind to l e m  from 

others whose culture was different from (theirs) . . . , not imposing 

(their) agenda, (their) belief system but being open to the other (they) 

develop a great respect for the other's cultural tradition." This finding 

has confirmed my own experience. 1 have found my own spirituality 

affirmed by relating to people of other race and cultures. My life has 

been changed because 1 have removed that racially dividing block 



which developed within my psychic, telling me that 1 was inferior 

because of the colour of my skin. With this change in my psychic 1 

could no longer see God as being devisive. 1 see God as a God of al1 

people and al1 people have the blessed assurance that regardless of 

what society perceives in them to be different they are still a creation 

of God. 

Lee and Kane state that culture is the vehicle of God's revelation 

and incarnation. Our understanding and relationship with God is 

through a cultural context and the mere presence of cultural diversity 

revitalizes our context. Diversity reminds us that the cultural forms 

that God uses and which we use to understand and relate to God are not 

gods. They also state that the consequence of a human community 

without diversity, linguistic or otherwise, is a community which thinks 

that nothing they plan to do will be impossible for thern. Diversity they 

Say thwarts the tendency for communities to begin worshipping 

themselves and what they have created. It also challenges a 

community to evaluate what it believes to be the source of its common 

unity. 

1 also expected this study to be educational because people may 

be different in race and culture but at the core we are al1 human beings 

who have the same basic needs for love, compassion, and being 

connected. We may need to experience the sarneness within us that 

shows us that we are al1 more alike than different. Five of the 

respondents told me that they saw the difference in culture as being 



very wonderful. Two 

diversity of creation. 

respondents said that it taught them about the 

Another interviewee said that working with 

clients in a cross-cultural relationship was a source of education for her 

as it really made her understand that her purpose on this earth was to 

teach herself how to love and how to be in connection in loving ways. 

For another interviewee, the biggest thing that cross-cultural counseling 

did for her was that it opened up her heart and her mind to learning 

from others whose culture was different frorn hers. She said that in the 

process when you keep leaming from others then you know how much 

there was out there. 

The study did live up to my expectation as I hoped to discover in 

cross-cultural counseling one way in which people can relate across the 

ethnic boundaries al1 societies tend to use to divide and separate us. 

This study confirms that cross-cultural counseling is one way in which 

people can relate across boundaries, in an area where trust and 

understanding must be experienced for a meaningful connection to be 

assured.  

Karaban (1991) puts it this way: 
For self knowledge and self-growth to occur, it is not merely 

inevitable that we move in the world, it is also desirable and 
important for us to do so. Not only is it inevitable that we 
interrelate with the world and the many different peoples in it 
but for our own sake and the sake of leading a life attuned to the 
guiding work of the Divine Spirit, it  is essential that we do so. 
(25)- 



She gave us three ways in which we can share Our cultural 

variations. They were (1) Interpathy, (2) Dialogue and (3) Action. 

Interpathy she said was an intentional and effective experiencing of 

another person but it was also a cognitive envisioning of their thoughts 

and feelings. This process about which Karaban wrote seemed to have 

been lacking in the relationship between the Fifth Interviewee and her 

counselor. In order to process Interpathy Karaban suggested that we 

practice three stages which were: (1) Know more about the culture, (2) 

understand what you know about the culture and (3) communicate your 

understanding of what was going on. She said that Interpathy enabled 

a person of one culture to enter a second culture both cognitively and 

effectively, and perceive the culture and respect it as one's own. 

The First Respondent talked about learning about another culture, 

understanding it and communicating that understanding. She said that 

rituals and ceremonies change but every group of people have some 

way of trying to work to bnng some kind of integration, some kind of 

balance into their lives. She said that fundamentally there was really 

no difference although the rituals and ceremonies change. The 

expression might be different, for example, there might be a lot of 

dmmming, the singing is different and the voice is different. The sweat 

lodge and fasting was important. She told me that although she was of 

a different culture she had participated in doing al1 those things 

however, she was not a cultural therapist. Those ceremonies she said 

gave people the opportunity to either grieve or to reconnect with 

themselves or  just simply to feel connection. She also said that these 



ceremonies were like going to church for a Christian and she did not 

find them to be strange. These cerernonies also speak to her of building 

connections so whatever her counselees do in their own culture, it 

would not be unusual for them to be working with her and also 

preparing for a fast or going to a sweat-lodge or a healing circle or 

working with an elder. She said that there was actually no 

contradiction. She had a sense that there was a lot there in this other 

culture that was important in terms of her clients' identity. "Who am 1 

spiritually has d l  to do with who am 1 and what am 1 doing here and 

what is rny purpose." This she said has to do with connection. 

It seemed that dialogue took place in five of the interviewees' 

experiences and spiritual connections were made in those counseling 

sessions whereas, the number five interview where spiritual 

connections were not experienced. no dialogue took place. As Karaban 

said dialogue could occur if both persons enter into the relationship 

with a basic respect for each other. This fundamental principle of 

having a basic respect for each other was not perceived to have 

occurred in the number five relationship. However, the absence of a 

dialogue which generated spiritual connections in no way intimated that 

al1 dialogue must conclude with a spiritual experience. For instance if 1 

talk to someone on the local transit system about the nasty weather, 

dialogue happens if 1 receive a response from the listener but it may be 

at such a shallow level that it cannot be called a spiritual experience, 

even if we respect each other. Al1 good counseling therefore does not 



ultimately produce a spiritual experience in the same way as al1 

ineffective counseling an unspirited experience. 

In the third category (Action), Karaban moved beyond individual 

dialogue. She looked at the larger picture and took stock of larger issues. 

For her the reai issue was. how do our personal agendas and goals fit 

into the scheme of larger issues that confront the globe as a whole. 1 

found that in this study there were still traces of the feelings of 

inequality because of racial differences. This has been brought out by 

Respondent Five. There was a sense that these people do feel that they 

were on the fringes of society, they have not yet been incorporated into 

society. The question then is, what must be done in order to extinguish 

this perception, and not only that, we have to move beyond that. We 

have to move towards a new paradigm and we must live that new 

paradigm with the tnie understanding that we are al1 humankind. 

Koverola (1992) states that, "Empathy is the capacity and desire to 

share another person's suffering. It does not corne out of a sense of 

superiority but rather out of a respect for the dignity of all human 

beings. Human suffering has no cultural barriers." (348). 



Area of Potential Application 

1 started this thesis with the hope of finding spirituality in cross- 

cultural counseling and I did. For example, one interviewee told me 

that she experienced spirituality with a feeling of pressure on her body. 

"It is almost like sometimes there is a feeling of movement in (her) 

chest." Other interviewees told me about their experiencing a sense of a 

presence in the roorn. They felt a force or an energy which seemed 

greater than the counselor and the counselee. The counselors felt a 

presence and sensed that they were not alone in doing the counseling. 

There was a greater force that was in charge of the counseling. There 

was the feeling of peace and aliveness in the room, feelings of love and 

beauty, tears and transformation, acceptance of one another, warm 

connections and trusting relationships. 

One of my interests in doing this research was in knowing 

whether the experience of spirituality required that the counselor and 

counselee be on equal tems,  but that direct questioning of the 

interviewees in this area might prejudice the information. Thus, I 

watched for such data but did not raise i t  by asking about it directly. 

From the data which the interviewees provided there were indications 

in Interviewee Three and Six, that the experience of spirituality 



includes mutuality, respect and willingness to see each other as equals. 

The Fifth Interviewee indicated that part of the dissatisfaction 

experienced in that counseling situation resulted from a lack of respect 

and equality. 

Interviewee Three told me that he cannot conduct a counseling 

session unless he was able to accept the counselees as equal to himself. 

He said that his clients had to feel that he had accepted them for who 

they were. This he said brought about mutuality. He also said that this 

was a spiritual connection that was made when he accepted that the 

counselees regardless of their problems were still persons. 

Interviewee Six told me that she felt that she was spiritually 

blessed as any prejudice which she had prior to the counseling was 

removed and she felt Iike she was visiting with a friend although she 

knew that it was at a professional level. 

From my own experience, as a result of this study I dare to Say 

that people can corne together with love in our hearts, respect and 

concern for each other and out of this a spiritual feeling can be assured. 

This in turn can transform us into caring individuals thus enabling us to 

live in harmony and goodwill towards al1 of human kind. 

Every ethnic group has its own customs which are peculiar to 

itself, but, from a theological perspective I do believe that human 

beings are al1 one within the whole human family through creation. By 



adhering only to one's ethnic group one maintains the division of races. 

thus excluding the self from participating in the mysteries of creation. I 

see no mystery in the creation of one race of people. The Creator gives 

us a bountiful and diverse group of human beings. It is our gift in 

accepting al1 of humanity as a treasure which leads us to our Creator. 

This thesis is intended to contribute knowledge for persons who 

are engaged as counselors, counselees, teachers, persons in rninistry and 

lay persons. The focus is cross-cultural, therefore it is a document 

which celebrates the diversity of human kind. My personal reflections 

on my experiences growing up in Guyana, South America, cover some 

areas on how one race of people or an institution can disempower 

another race of people by negating the mere existence of that race of 

people, through making God and anybody that is close to God in their 

own image and race. However, it is now my psychic and spiritual belief 

that negation can never take place because we are al1 the product of the 

same Creator who made us al1 and does not discriminate in the degree 

of love that is given to each and every one of us. 



A Personal Statement 

The process of writing this thesis has challenged my assumptions, 

understandings and patience. It has also expanded my knowledge and 

my own spirituality. This experience has deepened my knowledge 

about my spirituality as 1 explored my past experiences by bringing 

them into focus. Perhaps this study was the instrument by which 1 felt 

that 1 had been released from my past experiences as Uiey relate to my 

spirituality. This allows me to build on the foundation which was set 

for me. 1 can reject those which 1 hold as blocks to my spiritual 

development and I can retain those which I deem will foster in me a 

celebration of life with al1 human kind. With this awareness, 1 free 

myself to be opened to the spiritual aspects of myself in communion 

with my fellow hurnan beings and the universal force which guides me 

as 

for 

1 show love, compassion, tolerance, understanding and forebearance 

all people. 

In rny statement of intent for this thesis 1 commented that 1 was 

saddened by the vicious brutality which we are capable of perpetrating 

upon one another and that 1 was searching for better relationships 

among us so that we could live in harmony and goodwill. 1 sought to 

find the evidence that this is possible through cross-cultural counseling. 



This research affirmed that there is a spiritual experience in cross- 

cultural counseling when moments such as revelation, transformation, 

peace, love, tears, a sense of being present to an energy or to a force 

that is much greater than human is present. 1 felt encouraged that 

these moments build respect and understanding between the two 

persons as the f e u  of associating with someone who is of a different 

culture than one's own is removed. However, it is fair to Say that this is 

only one small way in which harmony and goodwill between the 

various races can be attained. 

This research also showed that when race becomes a negative 

force in cross-cultural counseling relationships it permeates and 

destroys the distinctive characteristics of cross-cultural relationships. 

When barriers which were set up because of racial distinction surface 

through lack of trust, lack of understanding, lack of sensitivity, lack of 

communication, lack of compassion; the lack of spiritual presence was 

experienced. 

I cherish the experience and what 1 leamed from working with 

these participants. It became clear to me that there were certain 

aspects of being human which were not peculiar to any one of these 

participants. They were al1 warm and caring individuals who were very 

open to my questioning, thus revealing a wealth of information for this 

field of inquiry. 



This thesis is only a beginning in a developing field of study. It 

started out with a homophobic situation which produced stereotypes. 

Now, there is a bridge which has to be crossed. This bridge leads to 

knowing other races of people and being cornfortable with them, or 

being able to relate to them in the way one would relate to one's own 

race of people, without sensing the forces of a barrier between us and 

them. That means that the barriers are erected because of a need for 

defenses against perceived differences. The elimination of barriers is 

not easy to accomplish because of a battle between the forces of good 

and evil which surrounds us. There is a continuing struggle between 

these two forces. However, once the forces of good become dominant 

we start to see the various races not as a threat to Our homophobic self 

so that it has to conquer and tame the 'other', but we see the various 

races as a celebration of the diversity of creation as being a revelation 

of God. It is my opinion that there needs to be many avenues where 

harmony and goodwill among al1 races can be fostered. Perhaps this is 

where 1 am being called to help in crossing that bridge or to make 

crossing that bridge realistic and enjoyable, sornething to look forward 

to. This is a bridge that brings one to the realization and the experience 

that because of being born in the human race we are al1 accepted. 1 

believe that Cross-Cultural Counseling provides a route for crossing over 

that bridge of bigotry. It brings us unto that plane of love, openness, 

acceptance and tolerance one for the other. It does so by literally 

ripping us apart, getting rid of al1 of the things within us that tell us 

that because of Our race we are greater than the other. Our individual 

interpretation of spirituality helps to serve as a catalyst in the 



manifestations of Spirituality in Cross-Cultural Counseling. Through my 

new interpretation of spirituality there seems to be a cal1 which tells me 

that there is a part for me to play in this dimension of building 

harmony and goodwill among different races of people. 

The results of this enquiry have convinced me that further 

research, investigation and analysis could point to great potential in the 

cross-cultural counseling environment for developing spiritual 

experiences among people of different races, cultures and religion. 



APPENDIX A 

CONSENT FORM 

Anonymity is offered and guaranteed to you. 

Your identity will be protected and your comments will be treated with 

respect. 

Your participation in this intervi ew is entirely volun 

You have the right to withdraw without prejudice at 

Signature 

Bernadette Swan 

Date 

tary . 

anytime. 



APPENDIX B 

RELEASE FORM 

1 hereby grant Bernadette Swan permission to use in her thesis 

"Spirituality in Cross-Cultural Counseling" my spoken words which 1 

provided her. 

Signature 

Date 



APPENDIX C 

QUESTIONNAIRE 

What is your experience in Spirituality in Cross-cultural Counseling? 

How did you experience those spiritual moments? 

When did you experience those spiritual moments? 

Why did you experience those spiritual moments? 

How did you experience the Spirit? 



BIBLIOGRAPHY 

Brasco, Gabriel M. Liturev and Spirituaiit~. U.S.A.: Minn., 
St. John's Abbey, The Liturgical Press, 1960. 

Brouwer, Marlene Mae. "Spirituality and Religious Imagination: 
Women's Dilemma in the Church." M.T.S. Thesis. ST. Stephen's 
College, 1988. 

Brown, Laura S. Dialogues: Theor in Ferninist Therap-L U.S.A: Basic 
books: Harper Collins Publishers, 1994. 

Campbell, William Giles, S tephen Vaughan Ballou, Carole Slade. Forms 
and Stv1e:Theses. Re~orts. Term Papers. U.S.A.: Boston, Columbia 
University, Houghton Mifflin Company, 1990. 

Cappa, Alphonse M. Fatima: Cove of Wonders. USA: Boston, Daughters 
of St. Paul, 1979. 

Charland, Alice. "First Nations and the Lac Ste. Anne Pilgrimage." 
M.T.S. Thesis. St. Stephen's College, 1994. 

Clinebell, Howard. Basic Tvpes of Pastoral Care Counseling. Ontario: 
Burlington, Welch Publishing Co., Inc., 1966. 

Conn, Joann Wolski. Spirituality and Personal ma tu rit^. New York: 
Paulist Press, 1989. 

Dees, Robert. Writing the Modem Research Paper. U.S.A.: Allyn & 
Bacon, Needleham Heights, 1997. 

Delaney, John J. Dictionary of Saints. USA: New York, Doubleday & 
Co., Inc., 1980. 

Don, Donal. Integral Spiri tualitv. New York: Orbis Books, 1990. 



Duhourcau, Francis. Saint Bernadette of J.ourdes: A Saint of the Golden 
U e n d .  Great Britain: Sherratt & Hughes, St. AM'S Press, 
Manchester, 1934. 

Duvall, Nancy S. "Missions and Mental Health: A Persona1 Safari." 
Journal of Psvchologv and Theolo~;y~ 21 (Spring 1993): 54-65. 

Eck, Diana L. & Jain Devaki. Speakine of Faith. Great Britain: London, 
The Woman's FYess Ltd., 1986. 

Estadt, Barry K. Pastoral Counseling. USA: New Jersey, Englewood 
Cliffs, Prentice-Hall Inc., 1 983. 

Ethnic Ongins of Albertans. Source: "Census, Profile of Ethnic Groups". 
Statistic Canada: Ottawa, Ontario. 1986. 

Fischer, Kathleen. Jteclaiming the Connections. U.S.A.: Sheed and 
Ward, 1990. 

Fox, Matthew. 8 
in New Translation. New York: Doubleday & Co., 1980. 

Spirhalitv Named Compassion. U.S.A.: Mim., Winston 
Press, 1979. 

Furushima, Randall Y. "Faith Development in a Cross Cultural 
Perspective." Relipious Education, 80 (Summer 1985): 414-20. 

Goldstein, Vincent-Marie. A Fatima Catechism. Canada: Montreal, 
Rayonnement, Letourneux Ave., 1959. 

. . Gove, Philip Babcock Webster's Third New International Diction- of 
the English Lan~ua-a. U.S.A.: Springfield, Mass, G. &. C. Memman 
Co., Publishers, 1976. 

Griffin, David Ray. Spirituali and Societv. New York: Albany, Skte 
University of New York Press, 1988. 

Groeschel, Benedict J. Spiritual Passages: The Psvcholo of Spintua . 
Development. New York: Crossroad, 1988. 



Haney, Eleanor H. Vision & Stm- USA: Portland Maine, Astarte 
Shell Press, 1989. 

Hesselgrave, David J. Chnsu . . an Cross-Cultural Counseling: A Sugeested 
Framework Miss io lo~v,  13 (Apri1.1985): 203-17. 

Hoijer, Harry. Language and Culture. USA: Chicago, The University of 
Chicago Press, 1954. 

Holmes, Urban T. A History of Christian Spintualitv. New York: The 
Seabury Press, 1980. 

Immigration to Alberta 1985- 1989. Source: Edmonton Immigration 
and Settlement, Alberta Career Development and Employment. 
1990. 

Johnson, Jean. The Bedford Guide to the Research Process. U.S.A.: 
Bedford Books:Boston, University of Maryland at College Park, 
1997. 

Karaban, Roslyn A. "Cross-Cultural Counseling: 1s it Possible? Some 
Persona1 Reflections." Pastoral ~ s ~ c h o l & ~ ,  38 (Sumer  1990): 
219-24. 

. "The sharing of Cultural Variation." The Journal of 
Pastoral Care , XLV (Spnng 1991): 25-34. 

Keating, Charles J. How We are is How We Prav: Matchine Personalitv 
and Spirituality. U.S.A.: Twenty-third Publications, 1987. 

Kondor, Louis. Fatima in Lucia's Own Words: Sister Lucia's Memoirs. 
Portugal: Grafica Almondia, 1976. 

Koverola, Catherine. "Counseling Aboriginal People of North Amenca." 
Journal of P s v c h o l o ~ ~  & Christianitv, 11 (Winter 1992): 345-57. 

Larkin, Emest E. Silent Presence: Discemment as Process and 
Problem. New Jersey: Dimension Books, Inc., 198 1. 



Laurentin, Rene. Bernadette of Lourdes: A Life Based on 
uthenticated Documents. USA: Minneapolis, Winston Press, 

1987. 

Law, Eric H. F. W . . olf Shall Dwell with t b e b :  A sr>intu&tv fpr The . . e a d e r s h i h .  St. Louis Missouri: 
Chalice Press, 1993. 

Lee, D. John & Mark, Kane. "Multicultural Counseling: A Christian - 
Appraisal." Journal of Ps chology & Christianitv. 11 
(Winter 1992): 3 17-25. 

. . Lester, James D. W n u  Research Pa ers : A Complete Guide. U.S.A.: 
Austin Peay S tate University, Harper Collins College Publishers, 
1996. 

Little, William, H. Fowler, Br J. Coulson. The Oxford Universal 
Dictionary. London: Oxford University Press, 1944. 

Lynch, John W. Bernadette: The Only Witness. USA: Boston, Mass., 
Daughters of St. Paul, 1981. 

MaCarthy, Thomas. "Doing the Ftight Thing in Cross-Cultural 
Representation." Ethics. 102 (April 1992): 635-49. 

Malony, H. Newton. Spirit Centered Whoieness: B e ~ o n d  the Ps 
of Self. U.S.A.: New York, The Edwin Mellen Press, 1988. 

McConnell, Taylor & Jane McConnell "Cross-Cultural Ministry with 
Church and Family." Relig-. 86 (Fail, 1992): 
581-96. 

Oates, Wayne E. Pastoral Counseling Philadelphia: The Westminster 
Press, 1974. 

Paludan, Anne Bay. "The United Church Multiculturalism Project in 
Edmonton : An Exploration in Intercultural and Interfaith Dialogue 
and Cooperation." Master of Theology, Thesis Project, St. 
Stephen's College, 1994. 



Parkinson Keyes, Frances. The Sublime Shepherdess: St. Bernadette 
brous. Great Britain: London, Burns Oates & Washboume 

Ltd., 1940. 

. Bernadette of Lourdes: Shepherdess. Sister and Saint. 
USA: New York, Paperback Library, Inc., 1967. 

Patton, Michael Quinn. Qualitati . . ve Evaluation and Research Methods 
California: Sage Publications Inc., 1990. 

Phares, E. Jerry. Clinical Psvchology. California: BrooksKole 
Publishing Inc., 1992. 

Reilly, Michael Collins. Soiri tuali tv for MI ssio . . n. New York: Orbis. 
Books, 1978. 

Roberts, J. Deotis. "An Afro-AmericadAfrican Theological Dialogue." 
Toronto Journal of Theoloey. 2 (Fa11 1986): 172-87. 

Rolheiser, Ronald. Spiri tualit for a Restless Culture, U.S.A.: Twenty- 
third Publications, 1991. 

Sheldrake, Philip. spi ri tua lit^ & Historv. New York: Crossroad, 1992. 

Schneider, Louis. Religion. Culture and Societv. USA: New York, John 
Wiley & Sons, Inc., 1964. 

Silva-Netto, Benoni. "Pastoral Counseling in a Multicultural Context." 
The Journal of Pastoral Care. 46 (Summer 1992): 13 1-39. 

Soelle, Dorothee. The Window of Vulnerabilitv. USA: Minneapolis, 
Fortress Press, 1990. 

Statistics Canada. Census. Profile of Ethnic Groups. Government of 
Canada Printing Office, 1986. 

. "Facts about 1mmigration:Visible Minority Groups." Policy & 
Research Multiculturalism Sector. Government of Canada Printing 
Office, 1986. 



Stone, Howard & William M. Ciements. Handbook for Basic Tvpes of 
Pastoral Care & Counselin~ USA: Nashville, Abingdon Press, 
1991. 

Strauss, Anselrn & Juliet Corbin. Basics of Oualitati . . ve Research : 
Grounded Theorv - Procedures and Thechniaues, - Califomia: Sage 
Publications Inc. 1990. 

Sugirtharajah, R. S. Voices from the Marein. USA: New York, Orbis 
Books, 1995. 

The New Enelish Bible with the Apocwpha, U.S.A. : Oxford University 
Press and Cambridge University Press, 1970. 

Turabian, Kate L. A Manual for Writers of Term Papers. Theses. and 
Dissertations. USA: Chicago, The University of Chicago Press, 
1987. 

Van Manen, Max. Researchin- Lived Experience. London Ontario: 
The Althouse Press, 1990. 

Voss, Richard W. "Cross Cultural Pastoral Counseling: Method or 
Hermeneutic?" Pastoral Psvchology. 40 (March 1992): 253-64. 

Walsh, William Thomas. Our Ladv of Fatimp. USA: New York, Image 
Books, Doubleday & Co., Inc., 1954. 



IMAGE EVALUATION 
TEST TARGET (QA-3) 

APPLIEi IMAGE, lnc - 1653 East Main Street - -. - Rochester, NY 14609 USA -- -- - - Phone: 71 W482-0300 -- -- - - Fa: 71W288-5989 
0 1993. &@ml Image. Inc.. AU Rights Re?lenred 




